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Abstract- Jubail University College follows a strict language deduction policy for written exams in 
all courses in the English Language Program for bachelor students. 20% of the total number of 
marks is deducted for each written formal exam. This research explores student’s attitude 
towards this policy as well as its effectiveness in improving student’s performance. It outlines 
problems encountered by the students as well as recommendations to further improve student 
performance. A total of 32 female students from various levels at Jubail University College 
participated in this study. A survey was distributed to investigate the problem. The results of the 
research showed that the language deduction policy is effective to some extent in terms of 
making students more aware of their need to improve their language proficiency; however, it 
failed to provide practical solutions for students’ development. 

Keywords: student’s attitude, language deduction, jubail university college.
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EFL Saudi Students Attitude towards Language 
Errors Deduction in Written Exams: Problems 

and Recommendations 
Amani Salmeen 

Abstract- Jubail University College follows a strict language 
deduction policy for written exams in all courses in the English 
Language Program for bachelor students. 20% of the total 
number of marks is deducted for each written formal exam. 
This research explores student’s attitude towards this policy as 
well as its effectiveness in improving student’s performance. It 
outlines problems encountered by the students as well as 
recommendations to further improve student performance. A 
total of 32 female students from various levels at Jubail 
University College participated in this study. A survey was 
distributed to investigate the problem. The results of the 
research showed that the language deduction policy is 
effective to some extent in terms of making students more 
aware of their need to improve their language proficiency; 
however, it failed to provide practical solutions for students’ 
development.  

  
 

I. Introduction 

UC strives for excellence when it comes to its 
graduates. To achieve that, it regularly reviews and 
updates its teaching practices and assessment 

strategies to ensure the fulfillment of its vision and 
mission to provide quality education. To address 
concerns regarding some students writing proficiency, 
especially when it comes to common language errors 
made by EFL students, it had introduced the language 
deduction policy in 2015. 20% of the total grade for 
every formal written exam (Midterm, final examination, 
and some quizzes) is deducted; resulting in 20 marks 
deduction out of the overall score of the course-100. 
This policy applies to all areas of the degree: linguistics, 
TEFL, Writing, Literature, Translation, and Language 
Skills. Some advocates of the deduction believe that it is 
the best way to encourage students to improve their 
English language proficiency (spoken and written). On 
the other hand, some teachers think of it as 
discouraging and impeding students rather than a 
motivation for change while others believe that the best 
way is to reduce the deduction percentage in order to 
boost students’ confidence and provide non-punitive 
alternatives for improving student’s language.  
 
 

 
 

a) Problem Statement 
Students’ high proficiency in English as a 

foreign language is the main goal that the English 
Language Department at JUC is trying to achieve. The 
mission to produce graduates who meet the demands 
of the job market and community has inspired the 
language deduction policy. However, students’ attitude 
towards this policy may cause them to actually refrain 
from expressing themselves freely. As a result, this study 
is conducted to help understand the learners’ attitude 
and problems with the language deduction policy as 
well as provide recommendations to improve students 
attitude and motivation, which are vital to students 
improved performance.  

b) Significance of the Study 
Understanding students’ motivation to be 

expressive in the foreign language is vital to fulfill the 
objectives of every language course. Thus, this research 
is carried out to help identify the issues with the 
language deduction policy. The findings of this research 
should help improve students’ performance at Jubail 
University College in terms of written communicative 
competence and learners’ attitude, which in turn 
improve students overall performance.  

c) Aims and Objectives 
The research focuses on achieving the following 

aims and objectives: 
• To investigate students’ attitude toward  the 

language deduction policy 
• To identify the problems encountered by the 

students when it comes to deducting marks for 
language errors 

• To provide recommendations to improve students’ 
performance in exams 

d) Methodology  
The primary data was collected through a 

survey distributed electronically among the students. A 
total of 32 female students from various levels at Jubail 
University College responded to the survey. Scholarly 
work, journal articles, and other online sources were 
used to collect the secondary data. The information 
gathered from the secondary data was essential in 
creating the foundation of this research. 
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e) Limitations 
The research has the following limitations: 
• The research will be limited to Jubail University 

College’s students only. 
• The research results will be limited since only 32 

students will be subjected. 
• The study will focus on female students only.  

II. Literature Review 

According to Krashen (1992), for EFL\ESL 
students to acquire the language, it is important to take 
into consideration the affective factors, such as self-
confidence and motivation (qtd. in Almohaimeed & 
Almurshed, 2018. P.435). Students attitude toward 
learning is crucial as demotivated students perform 
poorly and their linguistic competence tends to be 
lacking as a result of their demotivation. In fact, affective 
factors are very significant that they are juxtaposed with 
cognitive skills (Brown, 2014, P.143).  They are very 
important for learning to take place. Brown (2014) 
comments: 

It can easily be claimed that no successful 
cognitive or affective activity can be carried out without 
some degree of self-esteem, self-confidence, 
knowledge of self, and belief in your own capabilities for 
that activity. 

Affective barriers will only hinder students’ 
development. In fact, focusing on rewarding rather than 
intimidation proved to be more effective. In a study to 
measure the impact of a positive attitude towards 
reading conducted by Cunningham & Stanovich (2001), 
children who read for enjoyment performed better (qtd. 
in  Žolgar-Jerković, Jenko & Lipec-Stopar, 2018,p.202). 
Their interest in reading maximized their learning 
experience. Moreover, students who have a positive 
attitude towards learning seem to be more receptive and 
responsive than those who do not. The question 
remains whether language deduction is really as 
effective as it was intended to be; taking into 
consideration students’ attitude and its effectiveness in 
preventing language errors.  

According to James (2013), the recognition of 
errors in students’ language may vary form one teacher 
to another. He refers to a study which took place in 
Germany by Lenghnhaun (1975) where over 30 error 
types went undetected by 57% of teachers. This clarifies 
that some teacher’s ability to detect errors might be 
limited, and some measures have to be taken to 
address this point. It is assumed that some teachers are 
more tolerant than others when it comes to detecting 
language errors. As a result, students’ attitude and 
proficiency might be affected. However, teachers 
training and courses have come a long way since then, 
and many EFL teachers undergo extensive training to 
meet the standards of modern education. This does not 
mean that the issue is completely solved, but at least 
the negative effects of it are minimized. 

Kiparsky (1972) categorizes foreign language 
learners’ errors into two categories. First, errors which 
appear in the structure of the sentence and could 
impede understanding, which he refers to as global 
errors. Second, localized errors, which occur in the 
secondary structure of a sentence. These errors do not 
affect the understanding nor hinders communication 
even if the structure of the sentence is not completely 
accurate (qtd. in Cheng, 2015). The type of errors that is 
tackled in this research falls under the second category. 
Students tend to make the same common language 
errors among EFL students; namely grammar, 
punctuation, spelling, word choice, and subject-verb-
agreement. The question is no longer whether these 
errors should be tolerated or not as the students are 
already treated as English major students. The focus is 
on whether the deduction percentage actually improves 
learner’s attitude and improve the overall academic 
performance of the students or not.  

III. Research Results 

The majority of the respondents (50%) were 

junior students, which makes it safe to say that their 
feedback reflects their understanding and perception of 
the issue and its effect on student performance as well 
as satisfaction. The students’ evaluation of their own 
performance was taken into consideration. 68.8 % of the 
students evaluated their level of proficiency as 
intermediate; 21.9% as advanced and 9.4% as lower-
intermediate while none opted for beginner. It is quite 
clear that the advanced students are far less in number 
than the intermediate students, which could mean that 
the majority of the students have gaps in their 
knowledge of the language. This is evident in the 
teacher’s observation of their answers in exams.  

The majority of students lose many marks for 
language errors despite providing accurate content, 

which demonstrates student’s weak evaluation of their 
proficiency earlier in the survey. However, many of the 
students could be placed as lower-intermediate in a 
standardized proficiency test, at least based on their 
performance in written exams, despite being senior and 
junior students, due to their poor grammar and skills. 
Based on the survey, students seem to fail to realize the 
level of performance that is expected from them.  

When asked about the language deduction 
policy, 34.4% agreed with it while 59.4% disagreed. It is 
safe to assume that the higher achieving students do 
not mind it and may even view it as a welcomed 
challenge while the weaker students fear its effects on 
their already low marks.

 

Many teachers constantly encourage students 
to work on their language; especially

 
in EFL settings 

where the classroom
 
seems to be the best option to 

practice the language in an
 
authentic or semi-authentic

 

environment. Strategies and methods of improvement 
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vary, and a good point to start is to understand that it is 
not a teacher’s job only but a shared task between both 
the student and the teacher.  In fact, the students’ 
responses support this claim as 53.1% of the 
respondents seem to agree that improving students 
spelling and grammar is a shared responsibility between 
the student and the teacher. Reading seems to be the 
most common practice among students to improve their 
language (43.8%). 28.1% relied on online exercises to 
improve their language while 15.6% did not try to 
address this issue outside of the class. A small 
percentage opted for watching movies, writing 
paragraphs, or joined the English Department’s Writing 
Center. The majority of the students seems to be eager 
to improver; nonetheless, they seem to be lost as what 
to do. It appears that some students might have 
problems with being independent learners and do not 
know how to improve without guidance. Even if that is 
the case, some appear to fail to approach their advisors 
or ask for help despite having available resources and 
assistance in the college campus.  

When asked about the most common type of 
language errors, a towering 71.9% selected spelling. 
This could be traced to a number of reasons, some of 
which are dependence on technology when writing 
paragraphs or essays, not taking notes during classes, 
and not practicing outside of the classroom. The second 
type of mistakes is grammar, which is expected in any 
EFL environment; however, students should work hard 
to try to improve their grammar by the available means. 
According to the survey, students seem to believe that 
they make grammatical and spelling mistakes in exams 
due to lack of knowledge and practice, pressure in 
exams, not revising before submitting their exam paper, 
lack of reading,  and focus on memorizing the subject.  

 
 

 

For the students who opted for its 
ineffectiveness, they claimed that it discourages them 
from studying as they know that the effort they put into 
studying might not be fully reflected in their 
performance. Others think that it only demotivates them 
without seeing actual improvement while some fail to 
see the point behind deducting marks. Others thought 
that deducting marks for language errors is actually 
beneficial and students should try to improve their 
proficiency level rather than criticize the language 
deduction policy.  

As alternatives for deducting marks for 
language errors, students suggested offering classes for 
weaker students, allowing students to use the language 
more in the class by doing presentation and activities in 
the class, reducing the deduction percentage, writing 
workshops were students write freely and receive 
feedback without worrying about losing marks, assign 
weekly readings and letting students write reviews, and 
mandatory classes for struggling students. 
 Generally speaking, students seem to worry 
about their marks more than their language when it 
comes to language errors deduction. The need for a 
solution for language errors in students’ exams is 
undisputed. However, according to the students’ 
responses, a revision of the policy and more practical 
solutions are needed. 

IV. Discussion 

To provide a cultivating environment for the 
students, the ELP has already taken a step this 
semester by proposing a revision of the language 
deduction policy. The ELP also provided a Writing 
Center as well as an Exam Help center to help the 
weaker students as of this academic year. Students’ 
responses reflected that the majority of them are not 
well- informed when it comes to the available sources. 
Many struggle with language errors yet very few 
students actually show up to the writing center sessions. 
This issue needs serious consideration.  

Student’s attitude towards learning is very 
important as any noticeable progress is linked to their 
motivation and satisfaction. Although deducting errors 
might be discouraging, students’ main concern seems 
to stem form the percentage of deduction rather than 
the policy itself.  

While the majority of the respondents claim to 
read as a way of improving their communicative 
competence, it is not always guaranteed that it will have 
a positive outcome. Gass (1988) asserts that acquisition 
of language requires input, which reading could provide, 
but she questions the type of input that is needed. 
Reading is vital for English major students both as a skill 
and as learning tool; however, not all students respond 
to reading in the same way. That could be traced to the 
fact that individual learners have different learning styles 
and preferences. Nevertheless, For EFL English major 
students, it is paramount that they read as many texts as 
possible, or at least the assigned readings. Some 
students fail to read their assigned novels or articles.  

One important issue with the language 
deduction policy is that it does not provide direct 
solutions to students’ knowledge gaps. While it definitely 
makes the students aware of their areas of weakness, it 
does not directly address students’ individual 
weaknesses.  The reason could be because it was not 
designed to do so, but the value of such a step must be 
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The vast majority of the students believe that 
the policy for deducting marks for language errors-
especially in non-writing exams was ineffective in 
improving students’ performance nor encouraged them 
to do well. On the other hand, 25% agree with the policy 
and experienced its effectiveness. Few express that it 
has helped a little, but they got discouraged when they
saw their perfect score before the deduction. Few have 
express that marks should be deducted for grammar 
only and not for minor spelling or word choice errors.



 

 

clear to the students. Students need to understand that 
it is not put in place merely to reduce their marks but to 
encourage them to work harder to identify their 
limitations and take action. The Writing Center could be 
a good place to start, but students must be more aware 
of its services and actually dedicate the time and effort 
to attend and participate in its sessions.  

V. Recommendations 

• The Writing Center and the Exam Help Center must 
collect feedback from the students to address the 
issue of poor students’ attendance and devise a 
plan to attract more students.  

• There should be an entrance exam after the prep 
year program for students who wish to major in 
English. For the department to produce highly 
qualified graduates, only students with a certain 
proficiency level should be admitted, and those who 
fail to meet the required proficiency level to enroll in 
the program should be offered other options to 
meet the admission requirements. 

• More reading based assignments should be 
provided for students to practice critical thinking 
and interacting with texts. 

VI. Conclusion 

The department of English Language takes care 
of students’ needs and aspirations as well as tries to 
meet the demands of the job market. Although the 
majority of the graduates are highly qualified, there are 
always areas to be improved. Society is growing and the 
globalized market’s demands are going by the minute. 
This is mostly the cause to continually assess teaching 
and assessment practices and review them.  

Students today are more conscious of their 
goals. They are more involved as classes become more 
learner-centered. The engagement of the student ensure 
a fulfilled objective and a qualified graduate. The study 
has concluded that while this policy is a step in the right 
direction, it needs to be assisted by other tools to 
achieve the desired goals.  
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Classroom Management for Teaching English at Tertiary Colleges in 
Bangladesh: Challenges and Solutions 

 By Md. Robiul Islam 
 Abstract- The study investigates the challenges and solutions of English classroom management at 
tertiary level colleges in Bangladesh through the case study of X college. Though the instructional strategy 
of tertiary colleges shifted from teacher-centered to student-centered learning, still the tertiary colleges are 
following the traditional classroom management system. For teaching English, the learners are rarely 
asked to get engaged in a communicative exercise in the classroom. However, to investigate the research 
problem, the study follows mixed method technique. It finds out the learners’ fondness, opinions, learning 
preferences and atmosphere, and lecturers’ instruction systems are involved as substantial for study. It 
also investigates lecturers’ awareness of classroom management and their current practices regarding 
the issue. After analysing all data collected from teachers and students as well as correlating with other 
literatures, it is found that teachers are overlooking the realities of classroom management such as 
seating, grouping, activities, teachers’ control over students, appropriate opening and conclusion of the 
lesson, time management, keeping discipline, problem management, using suitable tools and methods, 
instruction, nursing, etc. However, the study finds that learners at tertiary colleges in Bangladesh do not 
get the benefits of the English classrooms.  
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Classroom Management for Teaching English at 
Tertiary Colleges in Bangladesh: Challenges 

and Solutions 
Md. Robiul Islam

Abstract- The study investigates the challenges and solutions 
of English classroom management at tertiary level colleges in 
Bangladesh through the case study of X college. Though the 
instructional strategy of tertiary colleges shifted from teacher-
centered to student-centered learning, still the tertiary colleges 
are following the traditional classroom management system. 
For teaching English, the learners are rarely asked to get 
engaged in a communicative exercise in the classroom. 
However, to investigate the research problem, the study 
follows mixed method technique. It finds out the learners’ 
fondness, opinions, learning preferences and atmosphere, 
and lecturers’ instruction systems are involved as substantial 
for study. It also investigates lecturers’ awareness of 
classroom management and their current practices regarding 
the issue. After analysing all data collected from teachers and 
students as well as correlating with other literatures, it is found 
that teachers are overlooking the realities of classroom 
management such as seating, grouping, activities, teachers’ 
control over students, appropriate opening and conclusion of 
the lesson, time management, keeping discipline, problem 
management, using suitable tools and methods, instruction, 
nursing, etc. However, the study finds that learners at tertiary 
colleges in Bangladesh do not get the benefits of the English 
classrooms.  
Keywords: classroom management, teaching english, 
tertiary college, bangladesh. 

I. Introduction 

lassroom management for teaching English is an 
important issue (Fahmida, 2007) to implement 
sustainable development goals (SDGs) in the 

education sector of Bangladesh. Besides, with the need 
of international communicative competence, it becomes 
crucial to harvest an education policy that would create 
global citizens as well as reflect the needs of the 
learners (Mamun et al., 2011). To do that, effective 
classroom management is the best solution (Afroze, 
2014). However, it is primarily strategies and 
management of learners learning (Allen, 2010). 
Billingsley et al. (2018) state that classroom 
management is the basic to establish effective teaching. 
On the other hand, Webster-Stratton et al., (2011) opine 
that the policies of classroom management boost 
student interest in learning, strengthen academic 
attainment    and    school     preparation,    and    lessen 
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classroom troublesome behavior. Besides, it is an 
analytical factor which includes strong teaching 
methods, significant content, and an institutional 
structure to guide fruitful learning (Allen, 2010). 
However, in modern times, lecturers are given with more 
complex classrooms. Large class size is a great 
challenge for lecturers to give direction among diverse 
students (Webster-Stratton et al., 2011). Thus, practices 
of active classroom management nourish, inspire, and 
stimulate learners with various advancing intelligence 
and educational culture.  

a) Statement of the Problem 
English has achieved the major position of our 

education system from primary to higher education for 
its global needs and acknowledgment (Karim, 2018). 
The government of Bangladesh has always been 
energetic to assume many projects to advance the 
students’ communicative competence in English. 
Unfortunately, despite having twelve years of 
preparation, students cannot acquire communicative 
competence in English (Karim, 2018). There are many 
explanations for this catastrophe. The learners are rarely 
asked to get engaged in a communicative exercise in 
the classroom (Farooqui, 2014). Also, students do not 
feel easy to be more active in classroom exercise and 
they do not like to take liability for their study 
(Chaudhury, 2011). Furthermore, communication is only 
fixed among the more progressive students in the 
classroom (Mamun et al., 2011). Moreover, most of the 
teachers cannot communicate with each student in the 
large classroom (Mamun et al., 2011). Also, they are not 
trained in classroom management issues. Thus, this 
study looks to address the challenges of classroom 
management and realizesa way of solutions.  

b) Research Objectives 
Classroom management is a kind of issue 

which abundantly influences the students’ outcome 
(Jones, 2015). However, the objective of the study is to 
find out the challenges and solutions of English 
classroom management through the case study of 
tertiary colleges in Bangladesh. With this determination, 
firstly, the study inspects the current practices of English 
classroom management in tertiary colleges in 
Bangladesh. Secondly, it finds out the challenges of 
English Classroom management. Finally, the study 
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investigates a way of a solution to ensure the best 
practice of classroom management. 

c) Research Questions 
The study investigates the challenges of 

classroom management for learning English at tertiary 
colleges in Bangladesh. Thus, the key research 
questions for this study are:   

i. What are the current practices of English classroom 
management at tertiary colleges in Bangladesh? 

ii. What are the challenges, if any, of English classroom 
management at tertiary colleges in Bangladesh? 

iii. What would be the best practices of English 
classroom management at tertiary colleges in 
Bangladesh? 

d) Significance of the Study 
English is ever present in the life of every citizen 

around the world. In recent years, educators suggest 
proper classroom management for acquiring skill in any 
language. Further, the national education policy of 
Bangladesh (2010) emphasizes effective classroom 
management for learning English so that it helps make 
the country’s future cohort for the modest globalized 
world of the 21stcentury (Karim, 2018). However, since 
the learners occupy much time in classroom activities, it 
is imperative to manage the classroom so that they can 
learn English fruitfully. This study helps the lecturers to 
provide pupils with all-out learning milieu. Additionally, 
teachers will again think about their methods of dealing 
with the classroom. Conversely, no research is done in 
this issue at tertiary level colleges in Bangladesh 
previously. Thus, this study helps the policy makers to 
ensure quality education for sustainable development of 
Bangladesh.  

II. Review of Literature 

Though Bangladesh is a monolingual country, 
English is used in all subdivision shere (Farooqui, 2014). 
The author also says that if one is competent in English, 
he/she can sustain a good position within the country as 
well as the global margins. For learning English in 
Bangladesh, communicative methods are being 
practiced for the last three decades in the classroom 
with diverse challenges by the lecturers (Karim, 2018). 
On the other hand, Rasheed (2012) states that there are 
massive challenges to both students and teachers in 
Bangladeshi conventional classrooms. However, the 
main components of classroom management for 
student teachers are the physical organization of 
classrooms, instructional management, behavior 
management, and communication (Atici, 2007). 

a) Principles of Classroom Management 
For ensuring effective language teaching, it is 

very significant to follow the principles of classroom 
management (Brown & Lee, 2015). However, the 
fundamentals of classroom management primarily 

include establishment of transparent teacher and 
student roles, articulation of unambiguous objectives 
and goals, flexibility, letting students pick some choices, 
do activities and exercises, taking students’ personal 
interest into knowledge, open-mindedness to all 
students, exhibiting enthusiasm and a positive attitude, 
and challenging students of both higher and lower levels 
of competence (Brown & Lee, 2015). However, the 
author observes as the head of the department that 
most of the principles of classroom management are 
not successfully maintained for teaching English in 
tertiary colleges in Bangladesh. 

b) Physical Organization of Classrooms 
Karim (2018) says that the physical organization 

of a classroom which consists of classroom 
arrangement, classroom extent, and classroom 
supervision has not been measured as a portion of 
learning and culture, but it has countless stimuli on 
social and theoretical results of the novices.  In 
Bangladesh, the educators as well as the authorities 
hardly pay care to these truths (Karim, 2018). Besides, 
visible climate and space are the important foundation 
of classroom management (Brown & Lee, 2015). The 
authors also state that learners are impressed by their 
seeing, hearing, and feeling in the classroom. Ensuring 
a neat, clean, and orderly classroom, erasing 
whiteboards before each class period, appropriate 
arrangement of chairs, taking advantage of visual 
investigation to interested students, keeping the 
classroom free from external noises and ensuring 
efficient operation of heating/ cooling systems are to be 
created for the physical environment of the classroom, 
as opined by the authors. Nevertheless, it is a matter of 
sorrow that the mentioned tools of the physical 
organization of the classroom are not suitable in most 
Bangladeshi colleges (Rahman, 2015).  

The seating arrangement is a very imperative 
issue for learning (Harmer, 2001).It depends on class 
size, group size, the style of the furniture and the type of 
activity (Harmer, 1998). Again, another vital aspect of 
classroom management is the class size. The large 
class generally builds up adverse implications of 
unacceptable results and problems (Harmer, 2001). The 
challenges in large classes are noise and behavior, 
feedback and assessment, blended intelligence, 
personal concentration and the practice of the first 
language (Jones, 2007). According to Evans and John 
(1998), a large classroom can be managed following 
some strategies such as engagement, communication, 
individualisation, and liberty. Unfortunately, almost all 
language classes are significantly larger in Bangladeshi 
colleges (Rahman, 2015). Besides, teachers do not 
have any training in large classroom management 
(Karim, 2018). Nevertheless, as suggested by Brown 
and Lee (2015), measures to solve the problem might 
involve making each students feel important by learning 
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names, assigning students as much collective work as 
desirable, optimizing the use of pair work and small 
group work in English, considering the variation in 
proficiency levels in groups, using tapes, video and 
yourself for listening comprehension activities, using 
peer-editing assessment and judgment in written work 
whenever convenient, giving students home works and 
challenging tasks for students with higher proficiency, 
establishing small learning centers in class for 
individualized works, and organizing informal 
conversation groups and study groups. It is found in the 
study of Karim (2018) that all the issues mentioned are 
the most challenging task at the English classroom in 
Bangladeshi colleges. 

c) Instructional and Communication Management 

Effective instruction is the key terms of 
classroom management (Brown & Lee, 2015). To 
instruct any lesson effectively, a teacher must play 
multiple roles such as leader, knower, director, 
manager, counselor, guide, friend, parent, etc. in the 
classroom (Harmer, 1998). According to Brown and Lee 
(2015), the teacher’s voice and body language are also 
important for effective classroom management. The 
most significant condition of good teaching is voice 
projection. Loud and booming voice is not necessary for 
good teaching. It is important that students sitting 
furthest away can hear clearly. Yet non-verbal messages 
are also very significant for effective classroom 
management (Brown & Lee, 2015).However, it is 
observed that most teachers cannot instruct their 
lessons effectively and cannot maintain voice and body 
language properly. Again, the author Penny Ur (1996) 
states that three preventive strategies such as careful 
planning, clear instruction and staying connected are 
essential for dealing problems in the classroom. A well 
planned and organized lesson is a stable power which 
is almost absent in tertiary colleges as observed by the 
author. On the other hand, effective teaching gives more 
emphasis on assignments (Jones, 2007). Dedicated 
and effective teachers oversee performance on tasks, 
giving opinions on how satisfactory assignments have 
been accomplished (Harmer, 2001). However, I observe 
that the present curriculum of English does not 
encourage assignment writing in the academic life of 
students. 

There are often multiple proficiency levels 
among learners in the large class (Jones, 2007). In this 
circumstance, teachers simply avoid the higher and 
lower level students and they follow the middle-level 
students (Jones, 2007). It is a common mistake among 
teachers. According to Brown and Lee(2015), few 
techniques to deal with this kinds of  problems are: 
avoiding overgeneralization of proficiency levels, 
identifying the specific skills and abilities of each 
students in the classroom, offering choices in individual 
techniques (written and extra class), using technological 

aids to boost proficiency levels of the students, 
measuring the difficulties of the classroom teacher talk 
for the middle of the range of proficiency and assigning 
group work for multiple proficiency issues. However, 
according to Karim (2018), English teachers of college 
level do not have sufficient classroom management 
knowledge to deal with the students of multiple 
proficiency levels and do not know the appropriate 
techniques to manage the large class. 

In a monolingual country like Bangladesh, 
another common challenge of classroom management 
is the use of native language in English class (Brown & 
Lee, 2015). In a foreign language teaching context, an 
undue overuse of the native language in the classroom 
remains an issue. Besides, Brown and Lee (2015) state 
that one should never use native language in the 
classroom. In this issue, Hall and Cook (2012) suggest 
that a great amount of time can be saved by using 
native language for some explanations, linguistic 
clarifications, instructions for assignments, or literary 
comments. However, it is found in the study of Karim 
(2018) that most English teachers in Bangladesh use 
Bangla as a medium of instruction in the English class.  

Another very energetic element of classroom 
management is the roles and styles of teachers that 
create a positive classroom climate (Harmer, 2001). In 
this issue, rapport is an idea that helps produce an 
environment in the classroom for successful learning 
(Brown & Lee, 2015). It is the relationship built on trust 
and respect between teachers and students. The 
guidelines to build rapport include paying attention to 
individual student, providing opinions and comments on 
the improvement of every student, inspiring students to 
nourish their creativity and views, welcoming and 
applauding their ideas, acting with them as a team, and 
creating a proper feel of vicarious delight when they 
learn something new (Jones, 2007). However, 
contemplating, speaking and writing that inspires many 
minds are the result of classroom energy (Brown & Lee, 
2015). It is an aspect of creativity started by the 
communication of students. In addition, spiritual energy 
drives students to higher commitment and assistance 
(Brown & Lee, 2015). However, I observe that the above 
issues are almost non-existent in the classrooms of 
tertiary colleges in Bangladesh.   

Finally, the study of the English language has 
become a vital accountability started at all levels. Thus, 
students’ language skills are confirmed by practical and 
good classroom management for the purpose of 
studying foreign languages in tertiary education 
(Popescu-Mitroi et al., 2015). The tertiary education aims 
to enable learners with language skills accompanied by 
specific words and essential communicative skills. The 
students get benefit from these skills in the globalized 
world (Popescu-Mitroi et al., 2015). Yet, learners develop 
their soft skills in an effective as well as positive 
classroom environment (Popescu-Mitroi et al., 2015). 
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However, it is observed that the assessment system of 
English in tertiary colleges only emphasizes reading and 
writing skills skipping listening and speaking skills. It is 
also a great challenge for effective English education in 
Bangladesh. 

III. Methodology 

This study investigates the challenges and 
solutions for English Classroom management at tertiary 
colleges in Bangladesh. The research designs, 
methods, sampling, setting, validity and reliability, 
ethical consent, data collection, and data analysis are 
discussed in this section.   

a) Design 
This study is quantitative and qualitative in 

nature. Thus, it is mixed method research. It finds out 
the learners’ fondness, opinions, learning preferences, 
and atmosphere, and lecturers’ instruction systems are 
involved as substantial for study. It also investigates 
lecturers’ awareness of classroom management and 
their current practices regarding the issue. To find out 
the challenges of English classroom management, there 
are 12 major questions for students and another five 
major questions for teachers under central research 
questions. The questions highlight the current practices 
of English classroom management in tertiary colleges in 
Bangladesh.  

b) Methods 
This study uses several methods to get the 

answers to different research questions. For the 
qualitative part, the method is an interview, and for the 
quantitative part, the method is survey. For both of the 
methods, the questionnaire is the instrument. For the 
interview, questionnaire includes five semi-structured 
questions whereas for the survey it includes twelve items 
of four point’s Likert Scale. Data collected through 
different instrument make data triangulation possible.   

c) Sampling 
  
 

 

 

 

d) Validity and Reliability 
I am very careful about the validity and reliability 

issues of the study. For this reason, I carefully choose 
the respondents. To ensure the reliability, the 
questionnaire is used to investigate the issue. Besides, 
the data are analyzed with MS Excel, and the findings 
are presented graphically. Also, to ensure accuracy and 
consistency of study, the findings are also correlated 
with the findings of different articles. To gain the validity 

of data, triangulation has been done by collecting the 
same data through the different instrument. 

e) Ethical Consent 
While conducting this study, I try to sustain all 

the ethical consent very strictly. Firstly, I properly 
maintain the acknowledgment of others’ work. Secondly, 
before collecting data, all respondents read and sign the 
ethical consent form. Finally, there is no ambiguity at 
any stage of the work. 

f) Setting 
Two types of populations are involved in this 

study such as students and teachers of the department 
of English in X College. I carry out a survey and interview 
for students and teachers through questionnaire. The 
survey is done for the students on the classroom and 
the interview is done for the teachers in the seminar 
room. 

g) Data Collection 
I take permission from the principal of X college 

to collect data from the teachers and students through 
questionnaire. I explain the aim of the research to the 
principal. As I serve as the head of the department and 
classroom teacher as well, so it becomes very easy for 
me to find out the true opinion about the present 
condition of the teaching-learning environment of tertiary 
colleges in Bangladesh. However, a major piece of the 
data is collected from learners’ feedback by delivering 
close-ended questions to them. The lecturers’ 
feedbacks are also collected from the open-ended 
questions given to them. However, each respondent 
takes10 to 20 minutes to read and answer the 
questions.  

h) Data Analysis 
After the collection of data from students, they 

are analysed with MS excel. The identities of the 
respondents are hidden.  Firstly, the opinions of the 
students and teachers have been analyzed. Then all of 
the data are summarized and interpreted separately. I 
analyse the data collected from students quantitively 
and teacher’s opinion qualitatively keeping touch with 
the central questions. 

IV. Findings and Discussions 

The purpose of this chapter is to analyze the 
data collected from students and teachers to find out 
the current practices of English classroom management 
intertiary colleges in Bangladesh. The findings are also 
discussed according to the survey, interview, personal 
observation, and review of the literature.   

a) Findings and discussion of the Students’ Survey 
This part of the study discusses the first central 

research question. Many thought-provoking realities 
have been found in the replies of the students’ survey.  

 

Effectiveness of research depends on the utility 
of sampling methods (Hanefar, 2015).  The demands for 
sampling appear straight to define the population on 
which the research will be organized. To accomplish the
target, 34 students and 4 teachers of the department of 
English in IGC are chosen. I choose the respondent 
purposively so that I can get actual data.
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Figure 1: Whether classroom management is effective 

Figure 1 Reports whether classroom 
management is helpful for learning English or not. This 
is the fundamental question which justifies the 
significance of research objectives. 

However, in the response to the first question, 
94% of the respondents opine that classroom 
management is always useful for learning English 
whereas, 6% of students say that it is sometimes good 
for learning English. Thus, from the opinions of the 

respondents, it is found that learning English is most 
likely related to classroom management. 

The second question is set to investigate the 
condition of the seating arrangement in X college 
(Figure- 2). According to Brown and Lee (2015), it is the 
prime issue for the physical management of classroom 
which affects seriously on effective language learning in 
the classroom.  

 

Figure 2:

 

Condition of Seating Arrangement

However, by analyzing the data from this 
question, it is found that 71% of the students believe that 
seating arrangement in X college is never good for 
group and pair works. On the other hand, 23% of the 
respondents partially agree with the statement. Thus, 
from this result, it can be said that seating arrangement 
in X college is not up to the mark and a challenging 
issue for English classroom management. However, a 
similar result is also found in the study of Karim (2018). 

 

The third question is given to find out whether

 

teachers of X college can personally communicate with 
every student in each class.In this issue, Harmer (2001) 
opines that teachers personally communicate with each 
student in alanguage class.
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Figure 3: Personal communication of teachers with every students  

The response of the third question shows in 
Figure 3, where65% of the total students think that 
teachers cannot personally communicate with every 
student in each class. On the contrary, 26% of the 
students think that teachers can hardly communicate 
personally with every student. This finding is similar to 
the study of Brown and Lee (2015) and Rahman (2015) 

where the large class size in X college and inadequate 
classroom management knowledge of the teachers are 
mainly responsible for this problem. 

In language classes, group and pair work are 
the current solutions for operative instructions (Harmer, 
2001). This research also finds out whether the students 
make group work or pair work in the classroom.  

 

Figure 4: Whether students make group or pair work  
 

Figure 4 shows the response of question four; a 
total of 58% of students say that they hardly practice 
group and pair work in the classroom. Besides, 21% of 
the total population say that they sometimes practice it, 
but the other 21% of the respondents never practice it in 
the classroom. Thus, it is found from this survey that 
large class size, lack of proper seating arrangement and 
teacher’s lack of classroom management knowledge 

cannot encourage the students to do group and pair 
works in the classroom (Brown & Lee, 2015).  

 

The fifth question is asked to investigate 
whether large class size always creates a 
communication gap between the teachers and students. 
Almost all educators agree that large class size is the 
main challenge of English classroom management. 

 
 

 

Figure 5: Whether large class creats a communication gap
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In the reply, most of the students (82%) think 
that large class size always creates a communication 
gap between the teachers and students (Figure 5). 
However, the same findings are also discussed by 
Karim (2018).  

The sixth question is given to explore whether 
students get an opportunity to share their ideas in the 
classroom or not. However, according to Harmer (2001), 
students always share their ideas in a student-centered 
classroom.    

 

 
 

Figure 6: Whether students get opportunity to share their ideas

In response, 29% of students state that they 
never get an opportunity to share their ideas in the 
classroom. Again, 53% of the respondents share that 
they hardly get an opportunity to share their ideas in the 
classroom and 18% of them opine that they sometimes 
get an opportunity to share their ideas in the classroom 
(Figure 6). In fact, this finding also correlates with the 
findings of Farooqui (2014). 

The seventh question is set to investigate 
whether the classroom of X college has enough light 
and air, noise free and very neat and clean. In this issue, 
Brown, and Lee (2015) state that the physical 
environment of the classroom affects greatly on effective 
learning and student’s outcome. 

 

 

Figure 7: Physical environment of classroom
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Figure 7 represents a mixed opinion regarding 
the question. By analyzing all the data, it is found that 
physical management in X college is moderate. 

The medium of instruction is a very significant 
issue in monolingual countries like Bangladesh. Using 

Bangla in English class is a very challenging issue 
(Harmer, 2001). The eighth question is asked to find out 
whether student thinks dual-medium (both English & 
Bangla) of instruction makes hindrance learning English 
properly or not. 

 

Figure 8:
 
Duel medium of instruction

In response, 50% of students strongly agree 
with the statement while 29% of the total population 
opines that the dual medium sometimes prevents them 
from learning English properly (Figure 8). Thus, the 
findings indicate that the medium of instruction in 
English class should be in English

 
(Rahman, 2015).

 

The ninth question is asked to examine whether 
teachers give feedback on assigned tasks in the 
classroom or not. However, in a language class, 
teachers should give feedback on assigned tasks in the 
classroom (Brown & Lee, 2015).

 

 
 

Figure 9: Teachers feedback on assigned tasks

However, in response, 44% of the respondents 
inform that their teachers hardly give feedbacks (Figure 
9). Moreover, 12% of students say that they never get 
any feedback on assigned tasks from the teachers. 
Thus, the survey indicates the disappointing level

 

of 
pedagogical knowledge of the teachers. Moreover, an 

almost similar result is also found in the study of 
Rasheed (2012).

 

The tenth question is asked to study whether 
teachers of X college

 

follow a lesson plan or not. 
However, Penny Ur (1996) states that

 

a careful lesson 
plan is essential for dealing problem in the classroom.
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Figure 10: Lesson plan of Teacher

Figure 10 represents some surprising findings 
where 67% of the total population say that their teachers 
sometimes follow a lesson plan. However, 15% of the 
respondents think that teachers hardly follow lesson 
plans. Thus, the survey indicates insufficient 
pedagogical knowledge as well as the lack of attention 
of the teachers. 

The eleventh question is asked to study whether 
teachers use technological tools in the classroom or not. 
However, according to Brown and Lee (2015), the use of 
technological aids boosts proficiency levels of the 
students in English. 

 

Figure 11: Teacher's use of technologcal tool

It is disappointing that 71% of the total 
respondents opine that their teachers hardly use 
technological tools in the classroom (Figure 11). Thus, 
the findings imply the reluctance and poor technological 
knowledge of the teachers to use technological tools in 
the classroom. It also a challenging issue for managing 
an English classroom. 

The twelfth question is asked to study whether 
teachers of X college are supportive and caring in the 
classroom. In an effective classroom, teachers are 
always supportive and caring (Brawn & Lee, 2015). 

 
 
 

 

Figure 12:
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From Figure 12, it is seen that only 23% of the 
total students say that their teachers are always 
supportive and caring in the classroom. On the other 
hand, 59% of the total population say that their teachers 
are sometimes found supportive and caring. However, 
18% of the total respondents think that their teachers are 
hardly supportive and caring in the classroom. However, 
almost the same findings are found in another study by 
Karim (2018). 

b) Findings and Discussion of the Teachers’ Survey 
This part of the study analyzes the first research 

question among three central questions. However, many 
challenging truths have been found in the responses of 
the teachers’ interview through questionnaire. Teachers 
are generally asked grounded on five questions. 
Responses of four teachers are not all the same. There 
are resemblances as well as alterations in their replies.   

The first question is set to find out whether 
teachers face any challenge in conducting their class or 
not. They are also asked to mention the challenges that 
they face in the classroom. In the responses of the first 
question, all of the four teachers inform that they face 
challenges in conducting the classes. Further, they 
mention that large class size, proper seating 
arrangement, inadequate teaching materials and lack of 
proper training of teachers are the major challenges for 
effective teaching and learning in X college. On the other 
hand, the same findings are also found in the study of 
Karim (2018). However, one respondent also adds that 
a weak language background of the students is also a 
challenging issue for effective student outcome. Another 
respondent thinks that lack of computer literacy of 
teachers and their reluctance to use ICT tools in the 
classroom are also challenging for ensuring effective 
language teaching. However, Rahman (2015) states that 
a weak language background of students and lack of 
computer literacy of teachers are challenging for 
effective language teaching in Bangladesh. 

The second question is asked to investigate 
whether the teachers face any challenge to deal with the 
mixed ability students in the classroom or not. In this 
issue, Jones (2007) in his book “Student-centred 
Classroom” shows various strategies to deal with mixed 
ability students. However, In the response of the second 
question, all teachers opine that they face challenges in 
conducting with the students of mixed ability in the 
classroom. Two teachers share that they usually 
generalize the students in the classroom. Besides, one 
respondent follows the advanced students. On the 
contrary, one respondent states that he tries to 
understand the ability levels of the students and use 
various techniques according to their ability levels. The 
existing literature suggests that the teachers of X college 
lack instructional knowledge of managing mixed ability 
students. Thus, it is clear from this investigation that the 

teachers of X college do not follow any specific method 
to manage or control mixed ability students. 

The third question is asked to find out whether 
teachers face any challenge to make group work and 
pair work of students in English class or not. According 
to Jones (2007), making group and pair work are an 
effective technique of language classroom 
management. However, in the response of the third 
question, three teachers admit that they cannot make 
any group and pair work in the classroom due to large 
class size, scarcity of time and improper seating 
arrangement. One teacher says that he sometimes tries 
to do that but faces huge challenges to implement. 
However, the almost same result is also found in the 
study of Rahman (2015). 

The fourth question is asked to investigate 
whether teachers of X college face any challenge to use 
technological tools in the English classroom or not. 
According to Brown and Lee (2015), one of the effective 
methods of dealing large classroom is the proper use of 
technological tools. However, In the response of this 
question, two teachers share that they never use 
technological tools in the classroom. They do not feel 
interested in using multimedia projector and laptop. On 
the contrary, two teachers sometimes use laptop and 
multimedia projector in the classroom. However, Karim 
(2018) states that a teacher’s lack of technological 
knowledge is a challenging task for successful language 
teaching. 

The fifth question is given to find out the way of 
local solutions to overcome the challenges. In the 
response of this question, all the teachers think that the 
enrolment of students in higher education should be 
justified so that class size cannot be large. I agree with 
this statement. Besides, Government and the National 
University of Bangladesh should take proper steps in 
arranging training of teachers on pedagogical issues 
and computer literacy and should give fund to colleges 
so that they can solve the existing problems regarding 
seating arrangement and physical management of the 
classroom. 

c) Findings 
The challenges found from students and 

teachers’ survey and interview, review of the literature 
and my observations are given below:  
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Table 1:
 
Challenges found in Teaching and Learning 

Environment
 
in Tertiary Colleges

 

Areas of 
Practice

 Current Practices
 

 
 
 

Teaching 
and learning 
environment

 

1.
 

No proper seating arrangement.
 

2.
 

No neat, clean and orderly 
classroom.

 

3.
 

Classroom is not free from external 
noise.

 

4.
 

No heating/cooling system in the 
classroom.

 

5.
 

No moving or desk chair for group 
and pair work.

 

6.
 

Lack of communication and 
collaboration

 

7.
 

No careful lesson plan and clear 
instruction.

 

8.
 

Extremely large class size
 

9.
 

No guideline and training for large 
classroom management.

 

10.
 
Teachers’ unwillingness to use 
technological aids.

 

11.
 
Lack of group work and pair work in 
large classroom.

 

12.
 
No freedom of students to take 
decision and choose the topic.

 

13.
 
Lack of positive and friendly 
classroom environment.

 

Table 2:
 
Challenges found in Teaching and Instructional 

Leadership
 

Areas of 
Practice

 Current Practices
 

 

Teaching 
and 

managerial 
capacity of 

college
 

1.
 
Lack of proper training for the capacity 
development of the teachers

 

2.
 
Lack of pedagogical knowledge of 
teachers

 

3.
 
Absence of professional accountability

 

4.
 
Negative mind, attitude and beliefs

 

5.
 
Insufficient administrative & technical 
support

 

6.
 
Lack of strategic plans & classroom 
observation

 

7.
 
Lack of vision, mission and goal

 

Table 3:
 
Challenges found in Soft Skills Programs

 

Areas of 
Practice

 Current Practices
 

 

Soft skills 
programs

 

1.
 
Lack of emphasis on teamwork and idea 
exchange in academic practices

 

2.
 
Absence of focusing on open-
mindedness and self-motivation among 
the students

 

3.
 
Absence of inspiring students regarding 
creativity, innovation & experimenting

 

4.
 
Absence of interpersonal skills and 
public speaking

 

d)
 

Discussion
 

This part of the study discusses the second 
chief research question. The aim of this question is to 
investigate the challenges of classroom management 
while teaching English in tertiary colleges in Bangladesh. 
The first central question of this study investigates

 
the 

current practices of English classroom management
 
at

 

tertiary colleges in Bangladesh.
 
After analyzing all data 

collected from teachers and students as well as 
correlating with other literature, it is found that teachers 
are not aware

 
of

 
classroom management for teaching 

English. They are overlooking the realities of classroom 
management such as seating, grouping, activities, 
teachers’ control over students, appropriate

 
opening, 

and conclusion of the lesson, time management, 
keeping discipline, problem management, using 
suitable tools and methods, effective instruction, 
nursing, etc. However,

 
learners

 
do not get the benefits 

of the English classrooms. Comparing the data of 
student and teachers

 
survey and interview, the author 

gets a clear view of the current
 

picture of English
 

classroom at
 

tertiary colleges in Bangladesh.
 

In the 
responses of the learners, it is found that they want to 
learn English in classrooms with healthier

 
environment. 

Besides, they have many criticisms against the current 
learning methods and the teachers’ way of

 
instruction. In 

the responses of teachers and students, it is found that 
there are many challenges behind English classroom 
management at tertiary colleges in Bangladesh.

 
Firstly,

 

teachers have not enough
 
training on English classroom 

management and communicative language teaching 
methods. So, their roles and responsibilities in the 
classroom are not clear to them. Most of the teachers 
follow the traditional lecture method in communicative 
English class.

 
Secondly, the physical organization of 

classrooms is not up to mark. Classrooms have not 
enough facilities for a multimedia projector, audio 
system, and internet connectivity. Thirdly, the seating 
arrangement is not satisfactory for the language 
classroom. There is no desk/moving chair in the 
classroom for arranging group work and pair work which 
is must in an effective language class. Finally,

 
all the 

classes are very large. In large classes, tertiary colleges 
face many challenges such as: providing directives, 
maintaining classroom discipline, arranging group 
works, defining a new concept, seeking for answers, 
weak language background of the students, drilling with 
new words, working with faster and slower learners, 
exam time, inadequate resources, practicing language 
skills, giving

 
comments, reluctance of learning and 

using ICT tools
 

by teachers,
 

etc.
 

The findings of 
students and teachers’ survey and interview show that 
the tutors are incapable of managing the class. On the 
contrary, few teachers can manage the class and use 
the time effectively because of their experiences. 
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V. Conclusion and Recommendations 

The study finds out the challenges of classroom 
management in learning English at tertiary colleges in 
Bangladesh. The objective of this study is to see the 
instructors’ consciousness regarding classroom 
management as well as students’ awareness on their 
learning result in classroom climate.  

a) Recommendations 
Based on the outcome of the investigation, the 

following recommendation have been made to fulfill the 
requirements of the third research question. 

• Appropriate training should be provided to 
classroom instructional leaders on classroom 
management.  

• Pragmatic steps should be taken to solve the 
problems regarding teaching materials such as a 
multimedia projector, sound system, internet 
connection, heating-cooling machine, moving chair, 
etc.  

• Teachers should perform various supportive 
activities for improving learners’ communicative 
competence. 

• Students should be inspired to practice English 
outside the classroom.  

• Large classes should be cut into smaller sections. 
Again, the enrolment of students in higher education 
should be justified so that class size cannot be 
large.  

• Time allocation should be expended more on the 
students’ objective-based activities for developing 
communicative competence rather than mere 
lecturing.  

• Activity-based learning (ABL) may be initiated in 
large classrooms.  

• Lecturer should develop some principles such as: 
knowing the name of students, achieving silence 
before conducting the class, planning lessons 
thoroughly, keeping eye contact, speaking clearly, 
walking around the class, being friendly to the 
students, praising rather than punishing, using 
humour positively, choosing issues and task that will 
enable students to be active, and being a role 
model to the learners (Harmer, 2008). 

• The lecturer should also practice some principles for 
proper English classroom management such as 
grouping and seating, proper starting and ending of 
the lesson, time management, behavioral problem 
management, monitoring, maintaining teacher’s 
control over students, using appropriate tools and 
techniques, giving instructions, etc.  

b) Limitations of the Study  

This research has been conducted in X college 
only. Moreover, the research has been limited to one 
college only due to time constraints. Even it would be 

almost impossible to get in and reach the students of all 
classes. If there were more time available, then data 
would be collected from some other colleges as well. 
So, it was difficult to generalize the challenges of English 
classroom management of tertiary level in Bangladesh. 

VI. Conclusion 

Finally, it is obvious from this study that the 
learners of tertiary colleges in Bangladesh are not 
receiving perfect classroom atmosphere for learning 
English. Though they know the status of English, they 
show unwillingness to acquire the language as their 
classrooms are not suitable for them. Besides, the 
teachers are not trained enough to manage the 
classroom effectively and have little pedagogical 
knowledge to various problems created in the 
classroom.  It is expected that the teachers and the 
scholars will take required steps to confirm determined 
learning chance for the students.  However, creating a 
friendly, relaxing, collaborative and encouraging 
classroom climate contribute to the establishment of 
language performance attertiary colleges in 
Bangladesh.  
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Technology Adoption and E- Learning in Higher 
Education: An Analysis by using Meta Analyses 

Dr. Mani Jindal 

Abstract- The increase use of new technology has made a 
huge change in higher education. Use of new electronic tools 
as computer, internet, audio, video conferences likewise which 
are helpful in learning higher education. This study aims to 
analyze the attitude of students, teachers and administrators 
towards technology adoption and e learning in higher 
education. To accomplish the objective, it examines the ten 
previous research studies based on the e learning and new 
technology adoption in higher education. In this study, meta 
analyses has used as a statistical tool to analyze the study 
and recorded that the acceptance of the null hypothesis. This 
study found that the students, teachers and administrators are 
positively accepted the technology adoption and e learning in 
higher education. The teachers and students has increased 
their use of new technology while delivering their lectures, 
make their assignments, presenting their views in seminars, 
conferences and workshops. 
Keywords: meta analyses, e- learning, technology, 
adoption, attitude, information and communication 
technologies. 

I. Introduction 

n a new paradigm the technology innovation has 
played a vital role in day to day activities. This 
technology advancement also spread their steps in 

academics and students life for learning their concepts 
in higher eduaction. Various e learning options are 
available in academics as computers, internet, audio- 
visual conferencing, projectors, chat rooms, bulletin 
boards and e mails which are helpful to connect with the 
staff members and students. The internet provides the 
all resources to students and teachers for learning and 
research. All these resources are used for e learning in 
campuses. The adoption of e learning technology 
transforms the people and their performance levels, 
provide up-to-date knowledge and improve their skills.  

Chen (2012) described the e learning to such 
names as online learning, distance learning, virtual 
learning, computer based training and internet sessions 
which supported learning and teaching in classrooms. 
The e learning method requires little time from people. 
There is no need to contact face to face with their 
teachers to solve their problems. It is very cost effective 
technique via adoption of technology for teachers and 
students. It enables the faculty members and students 
to communicate at the same topic in both asynchronous 
and synchronous formats. In fact, most of the  tasks  has 

Author: Assistant Professor, Department of Management, Faculty of 
Commerce and Management, Indira Gandhi University,
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been done easily between them by adopt e learning 
technology.  

The e learning education access better and 
understanding information to students, provide multiple 
options to learn or understand, provide various 
instruction for easy learning and improves satisfaction 
levels while studying. The success of e learning 
technology in higher education depends on the various 
factors as technology availability, perception and beliefs, 
students and teachers adoption of e learning 
technology, training sessions and attitude towards e 
learning technology. If the attitude, perception, behavior 
and beliefs of teachers and students is positive then 
adopted e learning technology soon and is negative 
behavior recorded then they stay away from the e 
learning technology.  

The staff members sometimes unfamiliar with 
the new technology and stay away their selves from 
technology adoption. Various studies have recorded 
that the less use of e learning technology in premises 
due to the lack of training staff, lack of management 
support, high technology cost, comfort level and 
absence of equipments. These problems have to solve 
by the top level managers to increase the adoption of e 
learning technology in higher education. 

II. Review of Literature 

Al-alak and Alnawas (2011) investigated the 
teacher’s behavior towards e learning concept adoption. 
The 5 point likert-scale data was collected from the 
Jordanian university experts and administrators. And 
found positive association between intention to adopt e 
learning technology and use of new technology in 
university department by teachers. The experts need 
computer knowledge to use new technology and found 
computer anxiety. The lecturers found management 
support to implement and adopt the e learning 
technology. Al-adwan and Smedley (2012) analyzed the 
full time staff and student’s towards technology 
adoption and e- learning behavior in Jordon universities. 
In this study also examined the parameters which affect 
the students and staff members while e learning and 
new technology adoption as infrastructure and cultural 
influence. To evaluate the behavior of teachers and 
students, questionnaires were distributed on ICT skills, 
interests of respondents in e learning and their attitude 
towards e learning and new technology. It found that the 
majority of respondents did not work independently and 
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need face to face lectures from their teachers for more 
learning. 

Chen et al. (2012) described the adoption of e 
learning concept by expectancy theory in which 
students were motivated to adopt new e learning 
technology. The multiple regression analysis used to 
identify the students responses towards adoption of e 
learning technology. And found the behavior of students 
that they were highly motivated to succeed technology 
adoption. It concluded the positive correlation among 
use of e learning technology and the performance of 
students during course work with the use of new 
technology. Neyeloff et al. (2012) described the 
statistical tool meta analyses and its calculations step by 
step by using Microsoft excel spreadsheet. Chokri 
(2012) analyzed the technology adoption online 
education in university premises. The data was collected 
from the students and concluded that the use of e 
learning technology is familiar for them. There is 
negative behavior recorded in the use of ICT learning 
technology. Many students were high experienced in 
using the computer for e learning and others needed 
assistance. But the visual learning resources were 
accepted by students in e learning process. 

Alkharang and Ghinea (2013) studied the 
barriers which affect the e-learning in higher education. 
The qualitative research was used and data collected 
from the academics and managers from the educational 
institutes through interview method. It analyzed that 
majority of respondents responded that there were lack 
of support, lack of management, language problem and 
technology speed problems in adoption of e learning in 
educational institutes. Kosgei (2015) investigated the 
ICT infrastructure indices and technical indices which 
influenced the qualified personnels to adopt new 
learning technology. It found that many of the 
respondents adopt internet learning technology in 
campuses. Because respondents found more power, 
internet connectivity, computers, teachers and technical 
support in campuses environment. 

Maina and Nzuki (2015) explained the problems 
or factors which influence the organizations to adopt e 
learning management system. This study recorded the 
majority of responses uses less e learning technology. 
But they were influenced from e learning technology 
adoption by better performance outcomes. With the use 
of internet and e technology was accomplished the task 
more easily. It helped the students to get more 
information from internet, connect with the friends, 
accomplish the assignments, connect with the teachers 
and also get solutions timely.  

III. Objective and Research   

Methodology 

This paper focuses on to examine the attitude 
towards technology adoption and e learning in higher 

education from students, teachers and administrators. 
Keeping this into consideration, it is hypothesized as: 

H0: Positive attitude towards technology adoption and e- 
learning in higher education. 

This study is based on the empirical results 
which are taken from the previous exploratory and 
conclusive research studies. In this study, the 10 
independent previous research studies have been 
scrutinized through google brower during study period 
July 2010 to October 2015. These studies are collected 
primary data from students, faculty members and 
administrators of the colleges. This study considers the 
sample size to as total number of questionnaires 
distributed and number of questionnaires returned from 
the students, staff members and administrators in 
previous research studies. And the sample size is tested 
by using the meta analyses as a statistical tool. The 
meta analyses refers to the statistical tools which 
combined the results of two or more number of 
independent research studies. 

a) Calculation of chi square statistics (q) 
Jindal and Chander (2015) described in study 

the calculation of Q. The symbol Q represents the chi 
square statistics and symbol k denotes total number of 
studies. The degree of freedom is measured by 
differentiating one with the total number of studies. But 
in this research paper, the total number of studies is 10 
and degree of freedom is 9. The null hypothesis has 
been evaluated against calculated value of chi square 
(Q). The null hypothesis is formulated as positive 
attitude towards technology adoption and e- learning in 
higher education. If the calculated value of Q is more 
than the tabulated value of chi square then the null 
hypothesis is rejected and if the tabulated value is less 
than the calculated value of chi square in this study 
then, the null hypothesis is accepted. The tabulated 
value of chi square in this study is 16.919 by using 
degree of freedom. The formula of Q has been given 
below as: 

Q = ∑(w ∗ es2) − [∑(w∗es )]2

∑w
 

Whereas, 
Q  = chi square, 
es  = outcome or effect size of the study, 
w  = weights of the study and 
w es2  = squaring the weighted effect size of the 
studies. 

Through the use of fixed effect model in this 
study, the chi square value is recorded as 708.63 and 
the null hypothesis is rejected. And the value of Q is 
recorded 2.92 with the use of variability random effect 
model which is less than the tabulated value of chi 
square and accepted the null hypothesis. The 
acceptance of null hypothesis is considered as the 
positive attitude of teachers, students and 
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administrators towards e learning and technology 
adoption in departments. In this case heterogeneity of 
the study is tested with the help of I2. 

The below meta analyses figure is showing the 
calculation of chi square with the help of both models as 

fixed effect model and random effect model. These 
models provide the clear view of the study acceptance 
and rejection level. 

Figure 1: Combined view of 10 previous research studies in which Chi square calculated by using fixed and random 
effect model through Meta analyses

 

b)
 

Calculation of I2

This I2
 

is used to quantify the heterogeneity 
between different independent studies in this study 
through meta analyses. If the heterogeneity of the study 
found low then, the fixed effect model has been used. 
But if the heterogeneity of the study is very high then, 
the random effect model is used to reduce the variability 
between the studies. The formula of I2 is shown below.

 

I2 = (Q -
 
df) Q*100

 

Whereas, 
I2  = heterogeneity of the study, 
Q  = chi square of the study and 
df  = degree of freedom of the study. 

The value of I2 is recoded 98.73 through fixed 
effect model which is very high. Then to reduce the 
independent studies variability, the random effect model 
is used. The value of I2 is recorded -208.27 which is very 
low. 
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c) Calculation of sample variability test (v) 
The study variability is not occurred only due to 

the sampling error but also happened due to the 
population error. In this variability calculation, the 
weights of the each and every study have been adjusted 
with the constant value to reduce variability in the study. 

v =  𝑄𝑄−(𝑘𝑘−1)

∑𝑤𝑤−�∑𝑤𝑤
2

∑𝑤𝑤 �
 

Whereas, 
v  = variability of the study,  
Q  = Chi square value,  
k  = number of individual studies in this study,  
w  = weights of the study and  
w2  = squaring the weights of the study.  

This variability of study helps to reduce the 
variability between independent studies. If the value of 
fixed effect models chi square and I2 is more then, the 
sample variability test is used to apply the random effect 
model. 

IV. Results and Discussions 

This study has recorded the behavior, beliefs, 
perception and attitude towards technology adoption 
and e learning concept by students, teachers and 
administrators. Through the results of meta analysis chi 
square value, the students, teachers and administrators 
are shown positive attitude towards technology adoption 
and e- learning in higher education. The study findings 
showed that the young people from students, teachers 
and administrators accepted and implement the new e 
learning technology in higher education instead of aged 
people group. But the young people have less 
experience and adopt less use of e learning technology 
in higher education.  

The teachers and students intended to use e 
learning technology in higher education but they need 
support to adopt e learning technology for better 
performance. It found that the respondents adopt the 
technology to enhance their performance, efficiency, 
accomplish the work on time and reduce the student’s 
workload. This technology helps to communicate with 
each other, provide multiple solutions to learn more 
complex points, provide online tutorials, complete 
assignments on time and provide answers within a 
seconds to the human being. So, it is beneficiary for the 
teachers, students and administrators to adopt the e 
learning technology but they need training support, 
infrastructure, equipments and internet speed for 
improvement in their daily tasks due to their less 
experience in use of new technology. 

The top level managers solve these problems to 
enhancing the use of e learning technology in higher 
education for better long term performance in every 
field. This study has recorded positive attitude of 
teachers, students and administrators with respect to 

technology adoption and e learning in higher education. 
Due to this, it can concluded that the teachers and 
students has increased their use of new technology 
while delivering their lectures, make their assignments, 
presenting their views in seminars, conferences and 
workshops.  
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Language is the Main Instrument of Spiritual Life 
Munira S Fayzulloeva 

 The article talks about language - a means of 
communication. Language reflects the spiritual world of man. 
The similarity of languages proves that all languages 
originated from one root, i.e. the languages of the world are 
related to each other the article describes the language as a 
means of communication, the similarity of many languages, 
the importance of studying international languages, etc. 
Keywords: international terms; language; person; 
relationship. 

Description 

he language appeared in the history of mankind in 
the earliest period. At the beginning of life, people 
spoke the same language with each other. As a 

result of the development of production, they settled 
throughout the land, and their speech dialect changed. 
Gradually, other languages arose, but they retained their 
original origin until the present days Figure 1. For 
example: 

Languages 

English German Russian Persian 

Аdam Аdam Адаm Odam 

Mother Mutter Mat Modar 

Brother Bruder Brat Barodar 

Daughter Tochter Doch Duhtar 

Sun Sonne Solnse Shams 

Two Zwei Dva Du 

Door Tür Dver Dar 

Ten Zehn Desyt Dah 

Water Wasser Voda Ob 

Month Monat Mesyts Moh 

Figure 1: They retained their original origin until the 
present days  

Hundreds of such words, which are similar to 
each other, exist in many languages of the world. This 
proves that all languages originated from the same root, 
and they are related. Life is communication, and 
communication takes place with the help of the 
language, that is, language is the mode of 
communication between people. Language has 
developed over many centuries on the basis of labour. 
People created them, developed and  enriched,  that  is, 
 
Author: Department of Historical Sciences, Khujand State University, 
Tajikistan. e-mail: munira_1991@mail.ru 
 

the language belongs to the people [1]. Language is a 
reflector of history, connecting the past with the present 
and future life. The language is the oldest wealth, which 
has developed verbally and in writing to this present 
day. Language is a means by which sacred, precious, 
scientific and artistic books are written, that is, language 
acquaints with the spiritual heritage of past generations 
[2, 3]. 

Namely, consciousness, language and work 
distinguish human from other beings. Language is an 
instrument of human consciousness, language is the 
science by which a person and his world are studied, 
and i.e. language reflects the body and spirit of a person 
[4]. Language is a mirror of the inner world of man. 
Language is like a plant and needs a person’s care. 
Mankind should try to protect, develop and enrich the 
language. Mother tongue is the sacred consciousness 
of a nation. Everyone should love their native language, 
respect other nation’s language, and learn the world’s 
languages. 

Earth is the common home of all mankind and, 
despite different languages; all people have one goal - 
peace and happiness. This we see in the activities of the 
United Nations, of which 192 countries are members [5]. 
This powerful organization is fighting for the restoration 
of peace and humanism on earth. At the United Nations 
headquarters in New York, the following words of the 
Persian thinker Saadi Shirazi are written in gold letters: 

The sons of Adam are limbs of each other, 

Having been created of one essence. 

When the calamity of time affects one 

limb, The other limbs cannot remain at rest. 

If you have no sympathy for the troubles of others,  

You are unworthy to be called by the name of a human. 

The great humanist Saadi Shirazi in his poem 
calls people to friendship and unity. In today’s world, 
there are more than 3000 different languages. There are 
languages that only a small group of people speak, and 
there are languages that billions of people own. Most 
people in the world communicate in English, Arabic, 
Spanish, Chinese, Russian and French. Therefore, these 
languages are declared official languages of the United 
Nations. 

Knowing the international language is a 
requirement of the modern world. At all times, thinkers 
have spoken about the language. 

In the field of language, people are an excellent 
mentor.  
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Plato 
In order to learn morals, no matter what kind of nation, 
try to learn his language first. 
 
Pythagoras 
It is impossible to create a language, for it is created by 
the people; philologists only open its laws and bring it 
into the system, and writers only do it according to their 
laws. 

V. Belinsky 
For learning a language, free inquisitiveness is more 
important than a formidable need. 

Augustine 
To know many languages means to have many keys to 
one lock. 
 Voltaire 
Who does not know foreign languages, he does not 
understand anything and in his native language? 

Goethe 
The morality of man is seen in his relation to the word. 

L. N. Tolstoy 
Beware of the refined language. The language should 
be simple and elegant. 

A. Chekhov 
A well-expressed thought sounds smart in all languages. 

D. Dryden 
A beautiful language puts on a decent form even stupid 
thought. 

V. Schwebel 
The one to whom the language is obedient usually 
keeps quiet.  

S. Lec 
The word is the commander of human strength. 

V. Mayakovsky 
Language is the creator of the idea and the feeling of 
every nation. 

Humboldt 
It is not the language of the poet’s instrument, but rather 
the opposite: the poet is the instrument of a language. 

I. Brodsky 
The wealth of language is a wealth of thoughts. 

N.M. Karamzin 
Who clearly thinks, he clearly states. 
N. Bualo 
Language is the soul of the nation. Language is the 
living flesh of ideas, feelings, and thoughts. 

A.N. Tolstoy 
Language is as old as consciousness; language is a 
practical one, existing for other people, and only thus 
exists for me, real consciousness, and, like 
consciousness, language arises only from the need, 
from the urgent need to communicate with other people. 

K. Marks. 
Language is the most important means of human 
communication. 

Lenin 
Language is the first sign of a nation. 
FP Filin 
Mother tongue is a means that promotes human 
development. 

MI Kalinin 
There are international terms that are used without 
changes in many languages. For example: 

• In the field of politics: socialism, democracy, party, 
president, republic, parliament. 

• In the field of science: physics, chemistry, algebra, 
biology, political science, sociology, ethics, 
aesthetics, technology, computer, Internet. 

• In the education sector: academy, university, 
institute, gymnasium, college, lyceum, director, 
rector, dean, faculty. 

• In the field of medicine: polyclinic, doctor, 
pharmaceutics, gynaecology, cardiology. 

• In the cultural sector: theatre, director, conductor, 
radio, television. 

• Units: gram, kilogram, ton, centre, meter, kilometre, 
hectare. 

• In the transport industry: bus, trolleybus, taxi. 
• Month names: January, February, March, April, May, 

June, July, August, September, October, November, 
December.  

Today, English becomes a world language. 
German, Spanish, French, Arabic and Chinese are also 
international languages. Learning these languages is the 
foundation of unanimity and association of all people. 
Thus, language is of great importance in the 
development of friendship and cooperation among the 
people of the world. 
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FELLOW OF ASSOCIATION OF RESEARCH SOCIETY IN HUMAN SCIENCE (FARSHS)
Global Journals Incorporate (USA) is accredited by Open Association of Research 
Society (OARS), U.S.A and in turn, awards “FARSHS” title to individuals. The 'FARSHS' 
title is accorded to a selected professional after the approval of the Editor-in-
Chief/Editorial Board Members/Dean.

FARSHS accrediting is an honor. It authenticates your research activities. After recognition as FARSHS, you 
can add 'FARSHS' title with your name as you use this recognition as additional suffix to your status. This 
will definitely enhance and add more value and repute to your name. You may use it on your 
professional Counseling Materials such as CV, Resume, and Visiting Card etc.

The following benefits can be availed by you only for next three years from the date of certification:

FARSHS designated members are entitled to avail a 40% discount while publishing their 
research papers (of a single author) with Global Journals Incorporation (USA), if the 
same is accepted by Editorial Board/Peer Reviewers. If you are a main author or co-
author in case of multiple authors, you will be entitled to avail discount of 10%.

Once FARSHS title is accorded, the Fellow is authorized to organize a 
symposium/seminar/conference on behalf of Global Journal Incorporation (USA). The 
Fellow can also participate in conference/seminar/symposium organized by another 
institution as representative of Global Journal. In both the cases, it is mandatory for 
him to discuss with us and obtain our consent.

You may join as member of the Editorial Board of Global Journals Incorporation (USA) 
after successful completion of three years as Fellow and as Peer Reviewer. In addition, 
it  is  also  desirable  that   you   should   organize   seminar/symposium/conference   at 

We shall provide you intimation regarding launching of e-version of journal of your 
stream time to time.This may be utilized in your library for the enrichment of 
knowledge of your students as well as it can also be helpful for the concerned faculty 
members.

least once.

Fellows  

The “FARSHS” is a dignified title which is accorded to a person’s name viz. Dr. John E. Hall, 
FARSS or William Walldroff, M.S., FARSHS.

Ph.D.,
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The FARSHS can go th
any suggestions so that proper amendment can take place to improve the same for the 

rough standards of OARS. You can also play vital role if you have 

benefit of entire research community.

As FARSHS, you will be given a renowned, secure and free professional email address 
with 100 GB of space e.g. johnhall@globaljournals.org. This will include Webmail, 
Spam Assassin, Email Forwarders,Auto-Responders, Email Delivery Route tracing, etc.

The FARSHS will be eligible for a free application of standardization of their researches. 
Standardization of research will be subject to acceptability within stipulated norms as 
the next step after publishing in a journal. We shall depute a team of specialized 
research professionals who will render their services for elevating your researches to 
next higher level, which is worldwide open standardization.

The FARSHS member can apply for grading and certification of standards of their 
educational and Institutional Degrees to Open Association of Research, Society U.S.A.
Once you are designated as FARSHS, you may send us a scanned copy of all of your 
credentials. OARS will verify, grade and certify them. This will be based on your 
academic records, quality of research papers published by you, and some more 
criteria. After certification of all your credentials by OARS, they will be published on 
your Fellow Profile link on website https://associationofresearch.org which will be helpful to upgrade 
the dignity.

The FARSHS members can avail the benefits of free research podcasting in Global 
Research Radio with their research documents. After publishing the work, (including 
published elsewhere worldwide with proper authorization) you can 
upload your research paper with your recorded voice or you can utilize 

request.
chargeable  services  of  our  professional  RJs  to  record  your  paper  in  their voice on 

The FARSHS member also entitled to get the benefits of free research podcasting of 
their research documents through video clips. We can also streamline your conference 
videos and display your slides/ online slides and online research video clips at 
reasonable charges, on request.
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The FARSHS is eligible to earn from sales proceeds of his/her 
researches/reference/review Books or literature, while publishing with Global 
Journals. The FARSHS can decide whether he/she would like to publish his/her research 
in a closed manner. In this case, whenever readers purchase that individual research 
paper for reading, maximum 60% of its profit earned as royalty by Global Journals, will 

be credited to his/her bank account. The entire entitled amount will be credited to his/her bank 
account exceeding limit of minimum fixed balance. There is no minimum time limit for collection. The 
FARSS member can decide its price and we can help in making the right decision.

The FARSHS member is eligible to join as a paid peer reviewer at Global Journals 
Incorporation (USA) and can get remuneration of 15% of author fees, taken from the 
author of a respective paper. After reviewing 5 or more papers you can request to 
transfer the amount to your bank account.

MEMBER OF ASSOCIATION OF RESEARCH SOCIETY IN HUMAN SCIENCE (MARSHS)

The ' MARSHS ' title is accorded to a selected professional after the approval of the 
Editor-in-Chief / Editorial Board Members/Dean.

The “MARSHS” is a dignified ornament which is accorded to a person’s name viz. Dr. 
John E. Hall, Ph.D., MARSHS or William Walldroff, M.S., MARSHS.

MARSHS accrediting is an honor. It authenticates your research activities. Afterbecoming MARSHS, you
can add 'MARSHS' title with your name as you use this recognition as additional suffix to your status. 
This will definitely enhance and add more value and repute to your name. You may use it on your 
professional Counseling Materials such as CV, Resume, Visiting Card and Name Plate etc.

The following benefitscan be availed by you only for next three years from the date of certification.

MARSHS designated members are entitled to avail a 25% discount while publishing 
their research papers (of a single author) in Global Journals Inc., if the same is 
accepted by our Editorial Board and Peer Reviewers. If you are a main author or co-
author of a group of authors, you will get discount of 10%.

As MARSHS, you willbe given a renowned, secure and free professional email address 
with 30 GB of space e.g. johnhall@globaljournals.org. This will include Webmail, 
Spam Assassin, Email Forwarders,Auto-Responders, Email Delivery Route tracing, etc.
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We shall provide you intimation regarding launching of e-version of journal of your 
stream time to time.This may be utilized in your library for the enrichment of 
knowledge of your students as well as it can also be helpful for the concerned faculty 
members.

The MARSHS member can apply for approval, grading and certification of standards of 
their educational and Institutional Degrees to Open Association of Research, Society 
U.S.A.

Once you are designated as MARSHS, you may send us a scanned copy of all of your 
credentials. OARS will verify, grade and certify them. This will be based on your 
academic records, quality of research papers published by you, and some more 
criteria.

It is mandatory to read all terms and conditions carefully.
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Auxiliary Memberships 
  

Institutional Fellow of Open Association of Research Society (USA) - OARS (USA)
Global Journals Incorporation (USA) is accredited by Open Association of Research 
Society, U.S.A (OARS) and in turn, affiliates research institutions as “Institutional 
Fellow of Open Association of Research Society” (IFOARS).
The “FARSC” is a dignified title which is accorded to a person’s name viz. Dr. John E. 
Hall, Ph.D., FARSC or William Walldroff, M.S., FARSC.
The IFOARS institution is entitled to form a Board comprised of one Chairperson and three to five 
board members preferably from different streams. The Board will be recognized as “Institutional 
Board of Open Association of Research Society”-(IBOARS).

The Institute will be entitled to following benefits:

The IBOARS can initially review research papers of their institute and recommend 
them to publish with respective journal of Global Journals. It can also review the 
papers of other institutions after obtaining our consent. The second review will be 
done by peer reviewer of Global Journals Incorporation (USA) 
The Board is at liberty to appoint a peer reviewer with the approval of chairperson 
after consulting us. 
The author fees of such paper may be waived off up to 40%.

The Global Journals Incorporation (USA) at its discretion can also refer double blind 
peer reviewed paper at their end to the board for the verification and to get 
recommendation for final stage of acceptance of publication.

The IBOARS can organize symposium/seminar/conference in their country on behalf of 
Global Journals Incorporation (USA)-OARS (USA). The terms and conditions can be 
discussed separately.

The Board can also play vital role by exploring and giving valuable suggestions 
regarding the Standards of “Open Association of Research Society, U.S.A (OARS)” so 
that proper amendment can take place for the benefit of entire research community. 
We shall provide details of particular standard only on receipt of request from the 
Board.

The board members can also join us as Individual Fellow with 40% discount on total 
fees applicable to Individual Fellow. They will be entitled to avail all the benefits as 
declared. Please visit Individual Fellow-sub menu of GlobalJournals.org to have more 
relevant details.
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We shall provide you intimation regarding launching of e-version of journal of your stream time to 
time. This may be utilized in your library for the enrichment of knowledge of your students as well as it 
can also be helpful for the concerned faculty members.

After nomination of your institution as “Institutional Fellow” and constantly 
functioning successfully for one year, we can consider giving recognition to your 
institute to function as Regional/Zonal office on our behalf.
The board can also take up the additional allied activities for betterment after our 
consultation.

The following entitlements are applicable to individual Fellows:

Open Association of Research Society, U.S.A (OARS) By-laws states that an individual 
Fellow may use the designations as applicable, or the corresponding initials. The 
Credentials of individual Fellow and Associate designations signify that the individual 
has gained knowledge of the fundamental concepts. One is magnanimous and 
proficient in an expertise course covering the professional code of conduct, and 
follows recognized standards of practice.

Open Association of Research Society (US)/ Global Journals Incorporation (USA), as 
described in Corporate Statements, are educational, research publishing and 
professional membership organizations. Achieving our individual Fellow or Associate 
status is based mainly on meeting stated educational research requirements.

Disbursement of 40% Royalty earned through Global Journals : Researcher = 50%, Peer 
Reviewer = 37.50%, Institution = 12.50% E.g. Out of 40%, the 20% benefit should be 
passed on to researcher, 15 % benefit towards remuneration should be given to a 
reviewer and remaining 5% is to be retained by the institution.

We shall provide print version of 12 issues of any three journals [as per your requirement] out of our 
38 journals worth $ 2376 USD.                                                                      

Other:

The individual Fellow and Associate designations accredited by Open Association of Research 
Society (US) credentials signify guarantees following achievements:

 The professional accredited with Fellow honor, is entitled to various benefits viz. name, fame, 
honor, regular flow of income, secured bright future, social status etc.
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Note :

″

″

 In addition to above, if one is single author, then entitled to 40% discount on publishing 
research paper and can get 10%discount if one is co-author or main author among group of 
authors.

 The Fellow can organize symposium/seminar/conference on behalf of Global Journals 
Incorporation (USA) and he/she can also attend the same organized by other institutes on 
behalf of Global Journals.

 The Fellow can become member of Editorial Board Member after completing 3yrs.
 The Fellow can earn 60% of sales proceeds from the sale of reference/review 

books/literature/publishing of research paper.
 Fellow can also join as paid peer reviewer and earn 15% remuneration of author charges and 

can also get an opportunity to join as member of the Editorial Board of Global Journals 
Incorporation (USA)

 • This individual has learned the basic methods of applying those concepts and techniques to 
common challenging situations. This individual has further demonstrated an in–depth 
understanding of the application of suitable techniques to a particular area of research 
practice.

 In future, if the board feels the necessity to change any board member, the same can be done with 
the consent of the chairperson along with anyone board member without our approval.

 In case, the chairperson needs to be replaced then consent of 2/3rd board members are required 
and they are also required to jointly pass the resolution copy of which should be sent to us. In such 
case, it will be compulsory to obtain our approval before replacement.

 In case of “Difference of Opinion [if any]” among the Board members, our decision will be final and 
binding to everyone.                                                                                                                                             
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We accept the manuscript submissions in any standard (generic) format. 

We typeset manuscripts using advanced typesetting tools like Adobe In Design, CorelDraw, TeXnicCenter, and TeXStudio. 
We usually recommend authors submit their research using any standard format they are comfortable with, and let Global 
Journals do the rest. 

Alternatively, you can download our basic template from https://globaljournals.org/Template.zip 

Authors should submit their complete paper/article, including text illustrations, graphics, conclusions, artwork, and tables. 
Authors who are not able to submit manuscript using the form above can email the manuscript department at 
submit@globaljournals.org or get in touch with chiefeditor@globaljournals.org if they wish to send the abstract before 
submission. 

Before and during Submission 

Authors must ensure the information provided during the submission of a paper is authentic. Please go through the 
following checklist before submitting: 

1. Authors must go through the complete author guideline and understand and agree to Global Journals' ethics and code 
of conduct, along with author responsibilities. 

2. Authors must accept the privacy policy, terms, and conditions of Global Journals. 
3. Ensure corresponding author’s email address and postal address are accurate and reachable. 
4. Manuscript to be submitted must include keywords, an abstract, a paper title, co-author(s') names and details (email 

address, name, phone number, and institution), figures and illustrations in vector format including appropriate 
captions, tables, including titles and footnotes, a conclusion, results, acknowledgments and references. 

5. Authors should submit paper in a ZIP archive if any supplementary files are required along with the paper. 
6. Proper permissions must be acquired for the use of any copyrighted material. 
7. Manuscript submitted must not have been submitted or published elsewhere and all authors must be aware of the 

submission. 

Declaration of Conflicts of Interest 

It is required for authors to declare all financial, institutional, and personal relationships with other individuals and 
organizations that could influence (bias) their research. 

Policy on Plagiarism 

Plagiarism is not acceptable in Global Journals submissions at all. 

Plagiarized content will not be considered for publication. We reserve the right to inform authors’ institutions about 
plagiarism detected either before or after publication. If plagiarism is identified, we will follow COPE guidelines: 

Authors are solely responsible for all the plagiarism that is found. The author must not fabricate, falsify or plagiarize 
existing research data. The following, if copied, will be considered plagiarism: 

• Words (language) 
• Ideas 
• Findings 
• Writings 
• Diagrams 
• Graphs 
• Illustrations 
• Lectures 
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• Printed material 
• Graphic representations 
• Computer programs 
• Electronic material 
• Any other original work 

Authorship Policies 

Global Journals follows the definition of authorship set up by the Open Association of Research Society, USA. According to 
its guidelines, authorship criteria must be based on: 

1. Substantial contributions to the conception and acquisition of data, analysis, and interpretation of findings. 
2. Drafting the paper and revising it critically regarding important academic content. 
3. Final approval of the version of the paper to be published. 

Changes in Authorship 

The corresponding author should mention the name and complete details of all co-authors during submission and in 
manuscript. We support addition, rearrangement, manipulation, and deletions in authors list till the early view publication 
of the journal. We expect that corresponding author will notify all co-authors of submission. We follow COPE guidelines for 
changes in authorship. 

Copyright 

During submission of the manuscript, the author is confirming an exclusive license agreement with Global Journals which 
gives Global Journals the authority to reproduce, reuse, and republish authors' research. We also believe in flexible 
copyright terms where copyright may remain with authors/employers/institutions as well. Contact your editor after 
acceptance to choose your copyright policy. You may follow this form for copyright transfers. 

Appealing Decisions 

Unless specified in the notification, the Editorial Board’s decision on publication of the paper is final and cannot be 
appealed before making the major change in the manuscript. 

Acknowledgments 

Contributors to the research other than authors credited should be mentioned in Acknowledgments. The source of funding 
for the research can be included. Suppliers of resources may be mentioned along with their addresses. 

Declaration of funding sources 

Global Journals is in partnership with various universities, laboratories, and other institutions worldwide in the research 
domain. Authors are requested to disclose their source of funding during every stage of their research, such as making 
analysis, performing laboratory operations, computing data, and using institutional resources, from writing an article to its 
submission. This will also help authors to get reimbursements by requesting an open access publication letter from Global 
Journals and submitting to the respective funding source. 

Preparing your Manuscript 

Authors can submit papers and articles in an acceptable file format: MS Word (doc, docx), LaTeX (.tex, .zip or .rar including 
all of your files), Adobe PDF (.pdf), rich text format (.rtf), simple text document (.txt), Open Document Text (.odt), and 
Apple Pages (.pages). Our professional layout editors will format the entire paper according to our official guidelines. This is 
one of the highlights of publishing with Global Journals—authors should not be concerned about the formatting of their 
paper. Global Journals accepts articles and manuscripts in every major language, be it Spanish, Chinese, Japanese, 
Portuguese, Russian, French, German, Dutch, Italian, Greek, or any other national language, but the title, subtitle, and 
abstract should be in English. This will facilitate indexing and the pre-peer review process. 

The following is the official style and template developed for publication of a research paper. Authors are not required to 
follow this style during the submission of the paper. It is just for reference purposes. 
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Manuscript Style Instruction (Optional) 

• Microsoft Word Document Setting Instructions. 
• Font type of all text should be Swis721 Lt BT. 
• Page size: 8.27" x 11'”, left margin: 0.65, right margin: 0.65, bottom margin: 0.75. 
• Paper title should be in one column of font size 24. 
• Author name in font size of 11 in one column. 
• Abstract: font size 9 with the word “Abstract” in bold italics. 
• Main text: font size 10 with two justified columns. 
• Two columns with equal column width of 3.38 and spacing of 0.2. 
• First character must be three lines drop-capped. 
• The paragraph before spacing of 1 pt and after of 0 pt. 
• Line spacing of 1 pt. 
• Large images must be in one column. 
• The names of first main headings (Heading 1) must be in Roman font, capital letters, and font size of 10. 
• The names of second main headings (Heading 2) must not include numbers and must be in italics with a font size of 10. 

Structure and Format of Manuscript 

The recommended size of an original research paper is under 15,000 words and review papers under 7,000 words. 
Research articles should be less than 10,000 words. Research papers are usually longer than review papers. Review papers 
are reports of significant research (typically less than 7,000 words, including tables, figures, and references) 

A research paper must include: 

a) A title which should be relevant to the theme of the paper. 
b) A summary, known as an abstract (less than 150 words), containing the major results and conclusions.  
c) Up to 10 keywords that precisely identify the paper’s subject, purpose, and focus. 
d) An introduction, giving fundamental background objectives. 
e) Resources and techniques with sufficient complete experimental details (wherever possible by reference) to permit 

repetition, sources of information must be given, and numerical methods must be specified by reference. 
f) Results which should be presented concisely by well-designed tables and figures. 
g) Suitable statistical data should also be given. 
h) All data must have been gathered with attention to numerical detail in the planning stage. 

Design has been recognized to be essential to experiments for a considerable time, and the editor has decided that any 
paper that appears not to have adequate numerical treatments of the data will be returned unrefereed. 

i) Discussion should cover implications and consequences and not just recapitulate the results; conclusions should also 
be summarized. 

j) There should be brief acknowledgments. 
k) There ought to be references in the conventional format. Global Journals recommends APA format. 

Authors should carefully consider the preparation of papers to ensure that they communicate effectively. Papers are much 
more likely to be accepted if they are carefully designed and laid out, contain few or no errors, are summarizing, and follow 
instructions. They will also be published with much fewer delays than those that require much technical and editorial 
correction. 

The Editorial Board reserves the right to make literary corrections and suggestions to improve brevity. 
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Format Structure 

It is necessary that authors take care in submitting a manuscript that is written in simple language and adheres to 
published guidelines. 

All manuscripts submitted to Global Journals should include: 

Title 

The title page must carry an informative title that reflects the content, a running title (less than 45 characters together with 
spaces), names of the authors and co-authors, and the place(s) where the work was carried out. 

Author details 

The full postal address of any related author(s) must be specified. 

Abstract 

The abstract is the foundation of the research paper. It should be clear and concise and must contain the objective of the 
paper and inferences drawn. It is advised to not include big mathematical equations or complicated jargon. 

Many researchers searching for information online will use search engines such as Google, Yahoo or others. By optimizing 
your paper for search engines, you will amplify the chance of someone finding it. In turn, this will make it more likely to be 
viewed and cited in further works. Global Journals has compiled these guidelines to facilitate you to maximize the web-
friendliness of the most public part of your paper. 

Keywords 

A major lynchpin of research work for the writing of research papers is the keyword search, which one will employ to find 
both library and internet resources. Up to eleven keywords or very brief phrases have to be given to help data retrieval, 
mining, and indexing. 

One must be persistent and creative in using keywords. An effective keyword search requires a strategy: planning of a list 
of possible keywords and phrases to try. 

Choice of the main keywords is the first tool of writing a research paper. Research paper writing is an art. Keyword search 
should be as strategic as possible. 

One should start brainstorming lists of potential keywords before even beginning searching. Think about the most 
important concepts related to research work. Ask, “What words would a source have to include to be truly valuable in a 
research paper?” Then consider synonyms for the important words. 

It may take the discovery of only one important paper to steer in the right keyword direction because, in most databases, 
the keywords under which a research paper is abstracted are listed with the paper. 

Numerical Methods 

Numerical methods used should be transparent and, where appropriate, supported by references. 

Abbreviations 

Authors must list all the abbreviations used in the paper at the end of the paper or in a separate table before using them. 

Formulas and equations 

Authors are advised to submit any mathematical equation using either MathJax, KaTeX, or LaTeX, or in a very high-quality 
image. 
 
Tables, Figures, and Figure Legends 

Tables: Tables should be cautiously designed, uncrowned, and include only essential data. Each must have an Arabic 
number, e.g., Table 4, a self-explanatory caption, and be on a separate sheet. Authors must submit tables in an editable 
format and not as images. References to these tables (if any) must be mentioned accurately. 
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Figures 

Figures are supposed to be submitted as separate files. Always include a citation in the text for each figure using Arabic 
numbers, e.g., Fig. 4. Artwork must be submitted online in vector electronic form or by emailing it. 

Preparation of Eletronic Figures for Publication 

Although low-quality images are sufficient for review purposes, print publication requires high-quality images to prevent 
the final product being blurred or fuzzy. Submit (possibly by e-mail) EPS (line art) or TIFF (halftone/ photographs) files only. 
MS PowerPoint and Word Graphics are unsuitable for printed pictures. Avoid using pixel-oriented software. Scans (TIFF 
only) should have a resolution of at least 350 dpi (halftone) or 700 to 1100 dpi              (line drawings). Please give the data 
for figures in black and white or submit a Color Work Agreement form. EPS files must be saved with fonts embedded (and 
with a TIFF preview, if possible). 

For scanned images, the scanning resolution at final image size ought to be as follows to ensure good reproduction: line 
art: >650 dpi; halftones (including gel photographs): >350 dpi; figures containing both halftone and line images: >650 dpi. 

Color charges: Authors are advised to pay the full cost for the reproduction of their color artwork. Hence, please note that 
if there is color artwork in your manuscript when it is accepted for publication, we would require you to complete and 
return a Color Work Agreement form before your paper can be published. Also, you can email your editor to remove the 
color fee after acceptance of the paper. 

Tips for writing a good quality Social Science Research Paper 

Techniques for writing a good quality homan social science research paper: 

1. Choosing the topic: In most cases, the topic is selected by the interests of the author, but it can also be suggested by the 
guides. You can have several topics, and then judge which you are most comfortable with. This may be done by asking 
several questions of yourself, like "Will I be able to carry out a search in this area? Will I find all necessary resources to 
accomplish the search? Will I be able to find all information in this field area?" If the answer to this type of question is 
"yes," then you ought to choose that topic. In most cases, you may have to conduct surveys and visit several places. Also, 
you might have to do a lot of work to find all the rises and falls of the various data on that subject. Sometimes, detailed 
information plays a vital role, instead of short information. Evaluators are human: The first thing to remember is that 
evaluators are also human beings. They are not only meant for rejecting a paper. They are here to evaluate your paper. So 
present your best aspect. 

2. Think like evaluators: If you are in confusion or getting demotivated because your paper may not be accepted by the 
evaluators, then think, and try to evaluate your paper like an evaluator. Try to understand what an evaluator wants in your 
research paper, and you will automatically have your answer. Make blueprints of paper: The outline is the plan or 
framework that will help you to arrange your thoughts. It will make your paper logical. But remember that all points of your 
outline must be related to the topic you have chosen. 

3. Ask your guides: If you are having any difficulty with your research, then do not hesitate to share your difficulty with 
your guide (if you have one). They will surely help you out and resolve your doubts. If you can't clarify what exactly you 
require for your work, then ask your supervisor to help you with an alternative. He or she might also provide you with a list 
of essential readings. 

4. Use of computer is recommended: As you are doing research in the field of homan social science then this point is quite 
obvious. Use right software: Always use good quality software packages. If you are not capable of judging good software, 
then you can lose the quality of your paper unknowingly. There are various programs available to help you which you can 
get through the internet. 

5. Use the internet for help: An excellent start for your paper is using Google. It is a wondrous search engine, where you 
can have your doubts resolved. You may also read some answers for the frequent question of how to write your research 
paper or find a model research paper. You can download books from the internet. If you have all the required books, place 
importance on reading, selecting, and analyzing the specified information. Then sketch out your research paper. Use big 
pictures: You may use encyclopedias like Wikipedia to get pictures with the best resolution. At Global Journals, you should 
strictly follow here. 
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6. Bookmarks are useful: When you read any book or magazine, you generally use bookmarks, right? It is a good habit 
which helps to not lose your continuity. You should always use bookmarks while searching on the internet also, which will 
make your search easier. 

7. Revise what you wrote: When you write anything, always read it, summarize it, and then finalize it. 

8. Make every effort: Make every effort to mention what you are going to write in your paper. That means always have a 
good start. Try to mention everything in the introduction—what is the need for a particular research paper. Polish your 
work with good writing skills and always give an evaluator what he wants. Make backups: When you are going to do any 
important thing like making a research paper, you should always have backup copies of it either on your computer or on 
paper. This protects you from losing any portion of your important data. 
9. Produce good diagrams of your own: Always try to include good charts or diagrams in your paper to improve quality. 
Using several unnecessary diagrams will degrade the quality of your paper by creating a hodgepodge. So always try to 
include diagrams which were made by you to improve the readability of your paper. Use of direct quotes: When you do 
research relevant to literature, history, or current affairs, then use of quotes becomes essential, but if the study is relevant 
to science, use of quotes is not preferable. 
10. Use proper verb tense: Use proper verb tenses in your paper. Use past tense to present those events that have 
happened. Use present tense to indicate events that are going on. Use future tense to indicate events that will happen in 
the future. Use of wrong tenses will confuse the evaluator. Avoid sentences that are incomplete. 

11. Pick a good study spot: Always try to pick a spot for your research which is quiet. Not every spot is good for studying. 

12. Know what you know: Always try to know what you know by making objectives, otherwise you will be confused and 
unable to achieve your target. 

13. Use good grammar: Always use good grammar and words that will have a positive impact on the evaluator; use of 
good vocabulary does not mean using tough words which the evaluator has to find in a dictionary. Do not fragment 
sentences. Eliminate one-word sentences. Do not ever use a big word when a smaller one would suffice. 
Verbs have to be in agreement with their subjects. In a research paper, do not start sentences with conjunctions or finish 
them with prepositions. When writing formally, it is advisable to never split an infinitive because someone will (wrongly) 
complain. Avoid clichés like a disease. Always shun irritating alliteration. Use language which is simple and straightforward. 
Put together a neat summary. 

14. Arrangement of information: Each section of the main body should start with an opening sentence, and there should 
be a changeover at the end of the section. Give only valid and powerful arguments for your topic. You may also maintain 
your arguments with records. 

15. Never start at the last minute: Always allow enough time for research work. Leaving everything to the last minute will 
degrade your paper and spoil your work. 

16. Multitasking in research is not good: Doing several things at the same time is a bad habit in the case of research 
activity. Research is an area where everything has a particular time slot. Divide your research work into parts, and do a 
particular part in a particular time slot. 

17. Never copy others' work: Never copy others' work and give it your name because if the evaluator has seen it anywhere, 
you will be in trouble. Take proper rest and food: No matter how many hours you spend on your research activity, if you 
are not taking care of your health, then all your efforts will have been in vain. For quality research, take proper rest and 
food. 

18. Go to seminars: Attend seminars if the topic is relevant to your research area. Utilize all your resources. 
Refresh your mind after intervals: Try to give your mind a rest by listening to soft music or sleeping in intervals. This will 
also improve your memory. Acquire colleagues: Always try to acquire colleagues. No matter how sharp you are, if you 
acquire colleagues, they can give you ideas which will be helpful to your research. 

19. Think technically: Always think technically. If anything happens, search for its reasons, benefits, and demerits. Think 
and then print: When you go to print your paper, check that tables are not split, headings are not detached from their 
descriptions, and page sequence is maintained. 
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20. Adding unnecessary information: Do not add unnecessary information like "I have used MS Excel to draw graphs." 
Irrelevant and inappropriate material is superfluous. Foreign terminology and phrases are not apropos. One should never 
take a broad view. Analogy is like feathers on a snake. Use words properly, regardless of how others use them. Remove 
quotations. Puns are for kids, not grunt readers. Never oversimplify: When adding material to your research paper, never 
go for oversimplification; this will definitely irritate the evaluator. Be specific. Never use rhythmic redundancies. 
Contractions shouldn't be used in a research paper. Comparisons are as terrible as clichés. Give up ampersands, 
abbreviations, and so on. Remove commas that are not necessary. Parenthetical words should be between brackets or 
commas. Understatement is always the best way to put forward earth-shaking thoughts. Give a detailed literary review. 

21. Report concluded results: Use concluded results. From raw data, filter the results, and then conclude your studies 
based on measurements and observations taken. An appropriate number of decimal places should be used. Parenthetical 
remarks are prohibited here. Proofread carefully at the final stage. At the end, give an outline to your arguments. Spot 
perspectives of further study of the subject. Justify your conclusion at the bottom sufficiently, which will probably include 
examples. 

22. Upon conclusion: Once you have concluded your research, the next most important step is to present your findings. 
Presentation is extremely important as it is the definite medium though which your research is going to be in print for the 
rest of the crowd. Care should be taken to categorize your thoughts well and present them in a logical and neat manner. A 
good quality research paper format is essential because it serves to highlight your research paper and bring to light all 
necessary aspects of your research. 

. 

Informal Guidelines of Research Paper Writing 

Key points to remember: 

• Submit all work in its final form. 
• Write your paper in the form which is presented in the guidelines using the template. 
• Please note the criteria peer reviewers will use for grading the final paper. 

Final points: 

One purpose of organizing a research paper is to let people interpret your efforts selectively. The journal requires the 
following sections, submitted in the order listed, with each section starting on a new page: 

The introduction: This will be compiled from reference matter and reflect the design processes or outline of basis that 
directed you to make a study. As you carry out the process of study, the method and process section will be constructed 
like that. The results segment will show related statistics in nearly sequential order and direct reviewers to similar 
intellectual paths throughout the data that you gathered to carry out your study. 

The discussion section: 

This will provide understanding of the data and projections as to the implications of the results. The use of good quality 
references throughout the paper will give the effort trustworthiness by representing an alertness to prior workings. 

Writing a research paper is not an easy job, no matter how trouble-free the actual research or concept. Practice, excellent 
preparation, and controlled record-keeping are the only means to make straightforward progression. 

General style: 

Specific editorial column necessities for compliance of a manuscript will always take over from directions in these general 
guidelines. 

To make a paper clear: Adhere to recommended page limits. 
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Mistakes to avoid: 

• Insertion of a title at the foot of a page with subsequent text on the next page. 
• Separating a table, chart, or figure—confine each to a single page. 
• Submitting a manuscript with pages out of sequence. 
• In every section of your document, use standard writing style, including articles ("a" and "the"). 
• Keep paying attention to the topic of the paper. 
• Use paragraphs to split each significant point (excluding the abstract). 
• Align the primary line of each section. 
• Present your points in sound order. 
• Use present tense to report well-accepted matters. 
• Use past tense to describe specific results. 
• Do not use familiar wording; don't address the reviewer directly. Don't use slang or superlatives. 
• Avoid use of extra pictures—include only those figures essential to presenting results. 

Title page: 

Choose a revealing title. It should be short and include the name(s) and address(es) of all authors. It should not have 
acronyms or abbreviations or exceed two printed lines. 

Abstract: This summary should be two hundred words or less. It should clearly and briefly explain the key findings reported 
in the manuscript and must have precise statistics. It should not have acronyms or abbreviations. It should be logical in 
itself. Do not cite references at this point. 

An abstract is a brief, distinct paragraph summary of finished work or work in development. In a minute or less, a reviewer 
can be taught the foundation behind the study, common approaches to the problem, relevant results, and significant 
conclusions or new questions. 

Write your summary when your paper is completed because how can you write the summary of anything which is not yet 
written? Wealth of terminology is very essential in abstract. Use comprehensive sentences, and do not sacrifice readability 
for brevity; you can maintain it succinctly by phrasing sentences so that they provide more than a lone rationale. The 
author can at this moment go straight to shortening the outcome. Sum up the study with the subsequent elements in any 
summary. Try to limit the initial two items to no more than one line each. 

Reason for writing the article—theory, overall issue, purpose. 

• Fundamental goal. 
• To-the-point depiction of the research. 
• Consequences, including definite statistics—if the consequences are quantitative in nature, account for this; results of 

any numerical analysis should be reported. Significant conclusions or questions that emerge from the research. 

Approach: 

o Single section and succinct. 
o An outline of the job done is always written in past tense. 
o Concentrate on shortening results—limit background information to a verdict or two. 
o Exact spelling, clarity of sentences and phrases, and appropriate reporting of quantities (proper units, important 

statistics) are just as significant in an abstract as they are anywhere else. 

Introduction: 

The introduction should "introduce" the manuscript. The reviewer should be presented with sufficient background 
information to be capable of comprehending and calculating the purpose of your study without having to refer to other 
works. The basis for the study should be offered. Give the most important references, but avoid making a comprehensive 
appraisal of the topic. Describe the problem visibly. If the problem is not acknowledged in a logical, reasonable way, the 
reviewer will give no attention to your results. Speak in common terms about techniques used to explain the problem, if 
needed, but do not present any particulars about the protocols here. 
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The following approach can create a valuable beginning: 

o Explain the value (significance) of the study. 
o Defend the model—why did you employ this particular system or method? What is its compensation? Remark upon 

its appropriateness from an abstract point of view as well as pointing out sensible reasons for using it. 
o Present a justification. State your particular theory(-ies) or aim(s), and describe the logic that led you to choose 

them. 
o Briefly explain the study's tentative purpose and how it meets the declared objectives. 

Approach: 

Use past tense except for when referring to recognized facts. After all, the manuscript will be submitted after the entire job 
is done. Sort out your thoughts; manufacture one key point for every section. If you make the four points listed above, you 
will need at least four paragraphs. Present surrounding information only when it is necessary to support a situation. The 
reviewer does not desire to read everything you know about a topic. Shape the theory specifically—do not take a broad 
view. 

As always, give awareness to spelling, simplicity, and correctness of sentences and phrases. 

Procedures (methods and materials): 

This part is supposed to be the easiest to carve if you have good skills. A soundly written procedures segment allows a 
capable scientist to replicate your results. Present precise information about your supplies. The suppliers and clarity of 
reagents can be helpful bits of information. Present methods in sequential order, but linked methodologies can be grouped 
as a segment. Be concise when relating the protocols. Attempt to give the least amount of information that would permit 
another capable scientist to replicate your outcome, but be cautious that vital information is integrated. The use of 
subheadings is suggested and ought to be synchronized with the results section. 

When a technique is used that has been well-described in another section, mention the specific item describing the way, 
but draw the basic principle while stating the situation. The purpose is to show all particular resources and broad 
procedures so that another person may use some or all of the methods in one more study or referee the scientific value of 
your work. It is not to be a step-by-step report of the whole thing you did, nor is a methods section a set of orders. 

Materials: 

Materials may be reported in part of a section or else they may be recognized along with your measures. 

Methods: 

o Report the method and not the particulars of each process that engaged the same methodology. 
o Describe the method entirely. 
o To be succinct, present methods under headings dedicated to specific dealings or groups of measures. 
o Simplify—detail how procedures were completed, not how they were performed on a particular day. 
o If well-known procedures were used, account for the procedure by name, possibly with a reference, and that's all. 

Approach: 

It is embarrassing to use vigorous voice when documenting methods without using first person, which would focus the 
reviewer's interest on the researcher rather than the job. As a result, when writing up the methods, most authors use third 
person passive voice. 

Use standard style in this and every other part of the paper—avoid familiar lists, and use full sentences. 

What to keep away from: 

o Resources and methods are not a set of information. 
o Skip all descriptive information and surroundings—save it for the argument. 
o Leave out information that is immaterial to a third party. 
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Results: 

The principle of a results segment is to present and demonstrate your conclusion. Create this part as entirely objective 
details of the outcome, and save all understanding for the discussion. 

The page length of this segment is set by the sum and types of data to be reported. Use statistics and tables, if suitable, to 
present consequences most efficiently. 

You must clearly differentiate material which would usually be incorporated in a study editorial from any unprocessed data 
or additional appendix matter that would not be available. In fact, such matters should not be submitted at all except if 
requested by the instructor. 

Content: 

o Sum up your conclusions in text and demonstrate them, if suitable, with figures and tables. 
o In the manuscript, explain each of your consequences, and point the reader to remarks that are most appropriate. 
o Present a background, such as by describing the question that was addressed by creation of an exacting study. 
o Explain results of control experiments and give remarks that are not accessible in a prescribed figure or table, if 

appropriate. 
o Examine your data, then prepare the analyzed (transformed) data in the form of a figure (graph), table, or 

manuscript. 

What to stay away from: 

o Do not discuss or infer your outcome, report surrounding information, or try to explain anything. 
o Do not include raw data or intermediate calculations in a research manuscript. 
o Do not present similar data more than once. 
o A manuscript should complement any figures or tables, not duplicate information. 
o Never confuse figures with tables—there is a difference.  

Approach: 

As always, use past tense when you submit your results, and put the whole thing in a reasonable order. 

Put figures and tables, appropriately numbered, in order at the end of the report. 

If you desire, you may place your figures and tables properly within the text of your results section. 

Figures and tables: 

If you put figures and tables at the end of some details, make certain that they are visibly distinguished from any attached 
appendix materials, such as raw facts. Whatever the position, each table must be titled, numbered one after the other, and 
include a heading. All figures and tables must be divided from the text. 

Discussion: 

The discussion is expected to be the trickiest segment to write. A lot of papers submitted to the journal are discarded 
based on problems with the discussion. There is no rule for how long an argument should be. 

Position your understanding of the outcome visibly to lead the reviewer through your conclusions, and then finish the 
paper with a summing up of the implications of the study. The purpose here is to offer an understanding of your results 
and support all of your conclusions, using facts from your research and generally accepted information, if suitable. The 
implication of results should be fully described. 

Infer your data in the conversation in suitable depth. This means that when you clarify an observable fact, you must explain 
mechanisms that may account for the observation. If your results vary from your prospect, make clear why that may have 
happened. If your results agree, then explain the theory that the proof supported. It is never suitable to just state that the 
data approved the prospect, and let it drop at that. Make a decision as to whether each premise is supported or discarded 
or if you cannot make a conclusion with assurance. Do not just dismiss a study or part of a study as "uncertain." 
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Research papers are not acknowledged if the work is imperfect. Draw what conclusions you can based upon the results 
that you have, and take care of the study as a finished work. 

o You may propose future guidelines, such as how an experiment might be personalized to accomplish a new idea. 
o Give details of all of your remarks as much as possible, focusing on mechanisms. 
o Make a decision as to whether the tentative design sufficiently addressed the theory and whether or not it was 

correctly restricted. Try to present substitute explanations if they are sensible alternatives. 
o One piece of research will not counter an overall question, so maintain the large picture in mind. Where do you go 

next? The best studies unlock new avenues of study. What questions remain? 
o Recommendations for detailed papers will offer supplementary suggestions. 

Approach: 

When you refer to information, differentiate data generated by your own studies from other available information. Present 
work done by specific persons (including you) in past tense. 

Describe generally acknowledged facts and main beliefs in present tense. 

The Administration Rules 

Administration Rules to Be Strictly Followed before Submitting Your Research Paper to Global Journals Inc. 

Please read the following rules and regulations carefully before submitting your research paper to Global Journals Inc. to 
avoid rejection. 

Segment draft and final research paper: You have to strictly follow the template of a research paper, failing which your 
paper may get rejected. You are expected to write each part of the paper wholly on your own. The peer reviewers need to 
identify your own perspective of the concepts in your own terms. Please do not extract straight from any other source, and 
do not rephrase someone else's analysis. Do not allow anyone else to proofread your manuscript. 

Written material: You may discuss this with your guides and key sources. Do not copy anyone else's paper, even if this is 
only imitation, otherwise it will be rejected on the grounds of plagiarism, which is illegal. Various methods to avoid 
plagiarism are strictly applied by us to every paper, and, if found guilty, you may be blacklisted, which could affect your 
career adversely. To guard yourself and others from possible illegal use, please do not permit anyone to use or even read 
your paper and file. 
 
 

XVIII

© Copyright by Global Journals | Guidelines Handbook



 

 

CRITERION FOR GRADING A RESEARCH PAPER (COMPILATION)
BY GLOBAL JOURNALS 

Please note that following table is only a Grading of "Paper Compilation" and not on "Performed/Stated Research" whose grading 

solely depends on Individual Assigned Peer Reviewer and Editorial Board Member. These can be available only on request and after 

decision of Paper. This report will be the property of Global Journals 

Topics Grades

A-B C-D E-F

Abstract

Clear and concise with 

appropriate content, Correct 

format. 200 words or below 

Unclear summary and no 

specific data, Incorrect form

Above 200 words 

No specific data with ambiguous 

information

Above 250 words

Introduction

Containing all background 

details with clear goal and 

appropriate details, flow 

specification, no grammar 

and spelling mistake, well 

organized sentence and 

paragraph, reference cited

Unclear and confusing data, 

appropriate format, grammar 

and spelling errors with 

unorganized matter

Out of place depth and content, 

hazy format

Methods and 

Procedures

Clear and to the point with 

well arranged paragraph, 

precision and accuracy of 

facts and figures, well 

organized subheads

Difficult to comprehend with 

embarrassed text, too much 

explanation but completed 

Incorrect and unorganized 

structure with hazy meaning

Result

Well organized, Clear and 

specific, Correct units with 

precision, correct data, well 

structuring of paragraph, no 

grammar and spelling 

mistake

Complete and embarrassed 

text, difficult to comprehend

Irregular format with wrong facts 

and figures

Discussion

Well organized, meaningful 

specification, sound 

conclusion, logical and 

concise explanation, highly 

structured paragraph 

reference cited 

Wordy, unclear conclusion, 

spurious

Conclusion is not cited, 

unorganized, difficult to 

comprehend 

References

Complete and correct 

format, well organized

Beside the point, Incomplete Wrong format and structuring
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A

Ambiguity · 8
Applauding · 7
Articulation · 6

C

Catastrophe · 5
Contrary · 10, 14, 15
Correlating · 5, 15

H

Heterogeneity · 21
Hindrance · 12

I

Intimidation · 2

L

Lyceum · Ii

M

Monolingual · 6, 7, 12

P

Philologists · I

R

Refrain · 1
Reluctance · 13, 14, 15
Resemblances · 14

S

Scrutinized · 20
Synchronous · 19
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