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Abstract-
 

The study of assessing challenges facing the community in using public transport was 
conducted at Nkuhungu ward in Dodoma city council. The objectives of this study was to assess 
challenges facing the community in using public transport, to evaluate availability of commuter buses, 
examine the challenges and determine possible measures. Methodology of study applied qualitative and 
quantitative data collected from respondents were summarized, coded, be analyzed and entered using 
statistic package for social science (SPSS) computer software used descriptive statistics to obtained 
means, frequencies, percentages and cross tabulations were used to obtain relationships between 
variables. The result reveals that the availability of commuter buses in Nkuhungu is good about 68.8% and 
1.0% is bad. Also challenges facing passengers in using commuter buses majority 17.71% addressed 
that bad communication is one of big challenge that community faces and minority 4.17% injuries as a 
challenge. About 25% of respondent addressed education and training as a possible measure and 4.17 
% suggested building bus stop near the community. The study recommended that, the ministry of home 
affairs and Sumatra should review their laws and policy and enforce them. Service providers must provide 
good customer care.
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Abstract-

 

The study of assessing challenges facing the 
community in using public transport was conducted at 
Nkuhungu ward in Dodoma city  council. The objectives of this 
study  was to  assess challenges facing the community  in using 
public transport, to evaluate availability of commuter buses, 
examine the challenges and determine possible measures. 
Methodology of study applied qualitative and quantitative data 
collected from respondents were summarized, coded, be 
analyzed and entered using statistic package for social 
science (SPSS) computer software used descriptive statistics 
to  obtained means, frequencies, percentages and cross 
tabulations were used to  obtain relationships between 
variables. The result reveals that the availability of commuter 
buses in Nkuhungu is good about 68.8% and 1.0% is bad. 
Also challenges facing passengers in using commuter buses 
majority  17.71% addressed that bad communication is one of 
big challenge that community faces and minority 4.17% 
injuries as a challenge. About 25% of respondent addressed 
education and training as a possible measure and 4.17 % 
suggested building bus stop near the community. The study 
recommended that, the ministry  of home affairs and Sumatra 
should review their  laws and policy and enforce them. Service 
providers must provide good customer  care.

 

Dodoma city 
councilor, Sumatra and other  stakeholders should increase 
bus stop and construct bus stop near  the community  Training 
should be provided to the service providers and their  crew by 
stakeholders and owners of the buses concern with how to 
provide service, work ethics and owners of the buses they 
must provide full time employment to  physical, mental and 
health people.

 

Keywords:

 

community , transport and public.

 

I.

 

Background of the Problem

 

lobally Transportation accessibility is 
fundamental for individuals’ need to engage with 
their community, for obtaining employment, 

goods and services, health and education, and for 
socializing (Cvitkovich

 

et al,

 

2001). According to a World 
Bank study (2002), the challenges of public transport 
worldwide have been associated with globalization, 
urbanization, fiscal decentralization and economic 
transition. The growth of the population and density of 
the buildings in the cities only add further to the 
difficulties of traffic and plague to endless congestion, 
grave air pollution, alarming accident rates and lengthy 

travel time to work (Drakakis-Smith, 2003). In the 
developed countries such as America, German with 
high experience of aging population and disable people 
they face many challenges during the access of public 
transport because there is no support to help them while 
accessing public transport (Jill, et al, 2017). Due to 
growth of cities, demands for work and high migration 
from rural areas to urban areas, urban population 
become high and plays a very important role in 
evaluating the supply and demand of transport. As the 
cities expand geographically transportation demand 
increases proportionately as distances of services and 
workplace may become more dispersed, Thus, this 
increase has changed the morphology of the cities and 
enlarged the challenges in the public transport systems, 
have resulted in congestion and delays in both 
passenger and products from the different places to 
reach the market; high level of pollution, fatalities and 
injuries have been increased (Mrema, 2011). 

Regardless of African countries had 2.06 million 
km of roads, resulting in a road density of 6.84 km per 
100 sq. km in 2001 and network had expanded to 2.42 
million km by 2005, with a proportional growth in the 
road density to 8.3 km per 100 sq. km (UN, 2009). But  
still the main problem for urban transportation in Africa is 
definitely the rapid urban growth scenario that is seen in 
basically all of Africa. (Matthias Nuessgen, 2015); since 
African public transportation sector is quite distinct in 
the different kind of settings since there is a push factor 
in the rural setting that makes people leave rural areas 
and move to cities for the access at least basic services 
like the market or medical assistance or water and 
Interregional traffic which acts more along the supply 
and logistics side. 

In sub Saharan countries, the urbanization level  
is estimated at around 36% of its total population. South 
Africa is the most urbanized, with 60% of its population, 
followed by Angola at 55%, Ghana at 49%; and Nigeria 
at 47%. Among the nine key markets in the region, 
Kenya is the least urbanized at 21%.In terms of 
urbanization rates, however, Mozambique's urban 
population has been growing the fastest among the nine 
key markets over the 2005 to 2008 period, at an average 
of 2.2% per year, with Angola and Tanzania tied for 
second place at  1.7%. One main weakness of transport  
systems in Sub-Saharan Africa is the lack of transport  
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infrastructures. For various reasons, roads are poorly 
maintained, or not maintained at all throughout the 
continent. Moreover, very few are paved. The different  
maintenance policies developed for the maintenance of 
built roads have been rarely implemented only around 
15.1% of roads in Sub-Saharan Africa are paved; which 
means that there are not enough infrastructures for 
transport. However In the majority of the African large 
cities, urban transport it has been arteries to some 
situations   where traffic is difficult if not impossible, 
existing roads are often old and may be geometrically 
incompatible with average speeds today. Some arteries 
have very steep downward slopes, in particular in the 
case of inter-urban transport. This huge increase in 
traffic is also partly due to the sharp rise in the importa-
tion of second-hand vehicles from Europe in recent  
years. (Trans- Africa 2008). 

Despite the available modes of transportation, 
South African transport is still plagued with several 
challenges. These comprise of low ridership, lack of 
public transport accessibility in rural areas, equity 
imbalances and congestion (Jennings, 2015). The South 
African public transport industry is currently under 
immense enquiry as captive users of these systems face 
unsafe, unreliable and costly systems (Walters, 2014). In 
the 2013 National Household Travel Survey, findings 
obtained revealed that 68.8% of South African 
households use taxi services daily, followed by 
commuter bus (21.1%) and commuter rail operations 
(9.9%), (Statistics S.A 2014:6).  Mitizi (2017) argues that  
bus services do not cover certain routes leaving 
commuters with the option to walk long distances or use 
another form of transport to get to their destination  

(Mtizi 2017). However, buses are regarded as a safer 
option when compared to the other modes of transport. 
Several mini-bus taxis operate without licenses and, in 
some cases; they are driven by unlicensed drivers with 
habit of breaking most of the rules of the road and taxi 
fares are not stagnant. There are high rates of sexual  
harassment reported from taxi drivers as well as high 
rates of traffic crimes committed. Train users reported 
were generally more than satisfied (37%) with train 
services” (NHTS, 2014: 8). However, the major problem 
is that Metrorail trains have been flawed by the constant 
lack of structure in terms of schedules.  

In Tanzania Public transport carrying over 90% 
of the passengers and 75% of the freight traffic in the 
country. The road network in Tanzania currently 
comprises 86,472 km of roads, of which 12,786 km are 
trunk roads, 21,105 km are regional roads and the 
remaining 52,581 km are district, urban and feeder 
roads (Tanzania

 
Invest, 2019). Regardless of having 

good road networks public transport sector began to 
experience various challenges that in one way or 
another undermined the quality of services offered, also 
lack of institutional mechanism for regulation of the 

sector this is highlighted by the failure of the private 
sector transporters to comply with laws and regulations 
guiding the sector (Howe et al, 2000). To reverse this 
situation, the government, in 2003 enacted a National  
Transport Policy and also put in place transport  
regulatory authorities and several institutions to address 
the transport sub-sector challenges. (SUMATRA, 2012)

 

.The government of Tanzania tried to establish

 

various 
agencies such as DART Agency to improve the quality 
of public transport in Dar es Salaam and address all 
challenges facing public transportation in the city (JICA, 
2008).But still in city like Dar es Salaam witnesses 
reported that commuters made the decision after 
spending many hours waiting for buses. Commuters'  
expression of anger took place exactly two years since 
the rapid buses project took off. When the BRT project 
started on May 10, 2016, a lot of people thought that it 
would bring a taste of modernity in the chaotic Dar es 
Salaam's public transport system, but problems started

 

right from the start. (The Citizen 2018). 
Dodoma is among the regions in Tanzania 

mainland. The region is the official capital city of 
Tanzania. Since the region is a capital city of Tanzania, 
transfer of government functions to the region is still 
going on (Lussuga, 2008). Dodoma municipality has a 
total of 1524.1 of roads network which is 48.6 km paved 
roads, gravel roads 191.7 km and 283.8 km of earth 
road. (Dodoma Municipal Profile, 2012) The region acts 
as a center for different political and economic

 

activities 
where by political leaders and investors come to 
Dodoma for different activities. Based on the population 
and housing census of 2012 Dodoma District had 
410,956 whereby males are 199,487 and females are 
211,469 (URT, 2012). The region population is still 
increasing more rapid because of the increase in 
different human economic activities such as trade and 
opening of higher learning institutions which triggered 
massive influx of people in the region. Current data on 
population projection

 

in Dodoma shows that the 
population is about 414906 (CDA, 2011).The increase of 
population in town influences the demand of transport  
facilities like air transport, road transport and railway 
transport.

 

Nkuhungu

 

is an administrative ward in the 
Dodoma Urban district of the Dodoma Region of 
Tanzania. According to the 2002 and 2012 census, the 
ward has a total population of 26,088 but still the 
number of population increases fast and high due to 
increase number of people who shifted from Dar-es-
salaam to Dodoma due to government shirt. Due to high 
increase number of population exist in the ward and 
social economic activities such as schools, work areas 
the demand for the public transport has been higher 
which makes some people to hire Bodaboda, Bajaj and 
tax to rush them to their area of destination since it has 
been found that number of public transport become in 
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hence from this research it will going to address the 
challenges community face in public transport. 

 

a)
 

Statement of the Problem
 

Rapid urbanization is one of the reasons for the 
challenges that community faces in using public 
transport. As population continues to increase and as 
the city continues to sprawl, more people live and work 
in the city and make more trips within the urban area, 
often over longer distances. The population of the City is 
estimated at 410,956 people (NBS, 2012) with majority 
of people using public transport for their movements like 
going to work, school and home (JICA, 2008). 
Consequently, the limited Capacity of existing transport 
infrastructure is stretched to the limit and thus, it has 
become a constraint to cope with the public demand for 
travel. Since the basic problem in the study area are 
there is no ratio between the number of household who 
depends on the public transport with the number of 
commuter buses but also during the travel buses are 
not available at time and there is high waiting time of 
buses in the bus stop.

 
This is like many cities in the 

developing countries and within the country like 
Tanzania Dar-es-salaam experiences a poor public 
transportation system. The existing public transport 
system is characterized by, congestion and delays, 
excessive gaseous emissions from vehicles, increasing 
road accidents, inadequate road infrastructure, poor 
vehicle condition, poor infrastructure for non-motorized 
modes, low bus fares insufficient to cover operating 
costs, poor customer services, and uncomfortable 
travelling conditions. Different studies have been carried 
out to  

 
investigate the challenges facing the community 

in using public transport similarly to several empirical 
studies such as Mlagara (2016) on Impact of Public 
Transport System on The Academic Performance of 
Primary School Students in Dar Es Salaam, Msigwa 
(2013) on The Study of Challenges Facing Urban 
Transportation in Tanzania, Nelson (2013) on The Study 
of Traffic Jam and Its Social Impact, The Case Of Dar es 
Salaam City In Tanzania, Kanyama

 
et al, 2004 on Public 

Transport in Dar es Salaam, Tanzania: Institutional 
Challenges and Opportunities For a Sustainable 
Transportation System. SUMATRA (2011) on User 
Needs and Management of Public Transport Services in 
Dar es Salaam, JICA (2008) on Dar es Salaam Transport  
Policy and System Development Master Plan. The gap 
of the previous study is that, there is no any study similar 
to the challenge facing the community in using public 
transport which is conducted in Nkuhungu ward in 
Dodoma city.

 
Therefore, this study intended to identify 

what are the challenges facing public transportation in 
provision of service to urban passengers effectively.

 

b)
 

Significance of the Study
 

The study expects to provides solutions to 
community members towards the challenges of public 

transport and hence the findings of this study will be 
provides the effects community members get while they 
use public transport which will be useful for the policy 
makers and service providers such as SUMATRA and 
EWURA to come up with the laws which will make a 
public transport as a user friend to the community 
members especial to those who depends on it. But also 
these findings will give the base of references to the 
other researchers who are interested in the public 
transport a pave way to make further research on public 
transport.

 

c)

 

General objective

 

To assess the challenges facing the community 
in using public transport especial in Nkuhungu ward in 
Dodoma city council.

 

d)

 

Specific objective

 

i.

 

To evaluate the availability of commuter buses for 
the passengers during their travel . 

 

ii.

 

To examine the challenges facing passengers in 
using commuter buses.

 

iii.

 

To determine possible measures to overcome the 
challenges that community faces in using public 
transport.

 

e)

 

Scope of

 

the

 

Study

 

The study will be conducted at Nkuhungu ward 
in Dodoma city council with aim of looking of the 
challenges community face in public transport in the 
study area and hence to identify the measures to 
resolve challenges faced by community towards public 
transport.

 

II.

 

Literature Review

 

a)

 

Theoretical Review

 

The Iceberg Theory and static theory 
(Samuelson 1952)

 

bases the cost of shipping on a 
relative price rather than relative quantity. In the words of 
David Hummels traditional “iceberg” formulation, 
transport is treated as an exogenous friction (r) that is 
fixed and proportional to the value shipped, with the 
value‐added of transportation services treated as pure 
waste, or “melt”. Krugman (1991a, 1991b) formulation of 
the iceberg transport of costs is: This theory treats 
shipping markets as a static mechanism where a 
system of variables must link together supply and 
demand into balance. According to Hofstra University 
this model represent a well-functioning transport  
markets where supply meets transport demand.  Most 
theories, which were dedicated in market’s equilibrium, 
come from this static notion about shipping economy. A 
“stochastic process” is a random process changing with 
time. Directly, in probability theory, a stochastic process 
is a time-sequence representing the progression of 
some system characterized by a variable that varies as 
a subject of a random difference.
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b) Empirical Review 
Nelson (2013) on the study of traffic jam and its 

social impact, the case of Dar es Salaam city in 
Tanzania, The study employed a case study research 
design with the data series range from 2013 up to 1989 
The result reveals that 100% of his respondents agreed 
that they were aware of traffic jam since 76.1% of 
respondents use public buses (Daladala) as their 
primary mode of transport while only 23.9% use other 
means of transport such as train and private cars as 
their primary mode of transport and also the result 
implies that 58.7% respondents spend two to three 
hours on traffic jam daily while 19.6% respondents 
spend more than three hours on traffic jam .The study 
concluded that traffic jam has a greater impact on 
special groups of people such as pregnant women, 
especially when they are on the way to give birth.  The 
study suggested that, there should be a modern railway 
transport systems across the city to provide more 
transport options to the residents and also construction 
of flyovers and restricted policy at all main road 
junctions that face the problem of crossing from one 
side to another side. 

Msigwa (2013) studies on  Challenges Facing 
Urban Transportation in Tanzania, the study used time 
series data from 1973 to 2011 and use adopted 
literature review documents methodology. The findings 
reveals that, urban transport faces Parking difficulties, 
Vehicular growth, High frequency of Accidents in 
Tanzania urban centers, Environmental ,noise pollution 
and a new policy in Tanzania currently being under the 
assistant of the Department for International  
Development (DFID). Hence the study recommended 
that there should be a provision of traffic light at major 
junction of the cities and provision of off-street parking 
facilities according to the design of the city. Also 
government through ministry of work should maintain 
Regular maintenance of roads in cities and adopting 
restricted car use in some city areas. 

Jill, et al (2017) assessed the public 
transportation an investigation of barriers for people with 
disabilities study with the time series data from 2015 to 
2002.The study used a web survey, and use 
participatory approach methods through email invitation. 
The results indicate three out of the top six barriers to 
public transportation experienced by people with 
disabilities were related to characteristics of the driver, 
inappropriate driver attitude, and driver’s lack of 
knowledge. Alerting passengers about upcoming stops 
is a basic necessity for travel , and was reported as a 
barrier by more than 30% of respondents. The study 
concluded that physical and attitudinal barriers to public 
transportation are the major critical problem which 
affected people with a variety of disabilities. The study 
recommended that public transport vehicles they should 
equipped with stop signals and text that assist auditory 
disable people, a cell phone applications with GPS 

capabilities should be developed to provide feedback 
directly to the individual.  

Mlagara (2016) using time series data from 
1987 to 2013on impact of public transport system on the 
academic performance of primary school students in 
Dar es salaam, Tanzania. The study used a case study 
research design. And interview was used as a method 
of data collection. The finding reveals that students who 
use public buses said that they experience many 
challenges when travelling to and from school. The 
challenges include delays to reach their destinations 
because they have to wait for the buses that are not  
scheduled. The study suggested that the government 
should make a close follow up to regulate the services 
provided by private bus owners especially on handling 
students who use these buses. Furthermore, Parents 
should register their children to nearby school from 
home so that they don’t have to travel long distances 
going to school and returning home after school. 

David (2014) studies on Challenges of Public 
Transport Service Provision in Rwanda with time data 
series from 2014 up to 1951. The study adopted a case 
study research design and use questionnaires and 
interviews data collection methods. The findings reveals 
that there is various factors which public transport in 
Rwanda face such as challenges of public transport  
service provision to employees where 25% of 
respondents demand there is High taxes, 48.3% says 
there is Lack of clear rules and regulations in the 
industry, 12.5% says there is Political interference and 
10% says there is High cost of investing and challenges 
of public transport service provision to commuters 
where 9.4% of respondents says The vehicle, usually 
break on the journey, 6.7% says there is Political 
interference, 11.6% says Reckless driving, 66.8% says 
Lack of clear rules and regulations by operators and 
government. The study recommended that there should 
be a clear employment regulation from the government  
aims to tame the high labor turnover in the sector and to 
review the lending policies of financial institutions so as 
to enable bus operators ‘use their vehicles as collateral 
security to take loans. 

III. Methodology of the Study 

a)
 

Study Area
 

The study was carried out at Nkuhungu ward in 
Dodoma City. The city of Dodoma is located at the 
South Eastern end of the Tanzania Central Plateau at an 
elevation of 1,200 meters above sea level. The city is 
located at the geographical center of the country on the 
vital central Railway line. The city lies between 4 to 7 
degrees’ latitude south of the Equator, and 35 to 37 
degrees’ longitude East of Greenwich. The city covers a 
total area of 2,576 km2. The topography of the city is 
mainly flat

 
with some small, gently sloping hills 

(Brinkhoff, 2017).  Nkuhungu
 
is an administrative ward in 
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the Dodoma Urban district of the Dodoma Region of 
Tanzania found in the southern part of Dodoma region 
with high number of recreations and offices and large 
number of household, according to the Majimbo (2016) 
Nkuhungu ward it has about 26,088 peoples that is 
highest number of population than any wards founds in 
Dodoma city council and hence due to high population 
the studied area become more preferable for 
conducting the research since it experience high public 
transport challenges regardless of having many public 
transport service providers. 

b) Research Design 
The study adopted cross sectional research 

design. Research design is the set of methods and 
procedures used in collecting and analyzing measures 
of variables specified in the research problem (Kothari, 
2004).Cross sectional research design were used in the 
study to collect data from one point at a time from a 
selected   permanent community members found at  
Nkuhungu ward. This design was applied due to limited 
resources like time and finance. 

c) Data Types and Source 
The study involved qualitative data and 

quantitative data. Source of data was primary data 
source only. Qualitative data were expressed in terms of 
words and quantitative data were expressed in terms of 
numbers. A primary source was obtained direct from 
human populations which were the respondent.  

d) Data Collection Method and Tools 
Method used was structured interview. While 

the tool used to gather data from this study was 
questionnaire. Questionnaires were used to community 
members found at Nkuhungu ward. Selections of these 
method was  considered since were able to provide 
reliable information’s but also was time and cost  
effective compared to other methods. 

e) Sampling of Respondents 

i. Sampling frameand sampling unit  
The sampling frame of this study was the list of 

households lives at Nkuhungu ward while sampling unit 
of this study was individual household at Nkuhungu 
ward. The individuals’ households were reliable and able 
to provide information’s concerned the challenges that 
community faced in using of public transport but also 
effects and measured   taken to overcome them.  

ii. Sampling size 
Sample size was specific  number of items 

selected in the population (sampling frame) or, total 
population which was used. This included 96 
respondents as computed below. The sample size was 
obtained by simple random sampling. The study was 
taken in five streets allocated at Nkuhungu. Selected 
respondents were under simple randomization and 
willing participated in the research. Kothari (2004). 

Formula is:   

𝑛𝑛 =
𝑍𝑍𝛼𝛼

2
𝑝𝑝𝑝𝑝

2

𝑒𝑒2  

Where: 

• e is the desired level of precision (i.e. the Margin 
error), 

• p is the (estimated) proportion of the population 
which has the attribute in question, 

• q is 1 – p. 
• ((1.96)2 (0.5) (0.5)) / (0.1)2 = 96 

Then a sample size was 96 respondents. 

iii. Sampling procedures 

Respondents were selected by simple random 
procedure from a list of all households at Nkuhungu 
ward. The list founded from ward, involved both levels of 
education primary, secondary, college and those who 
did not attended school. Also all genders considered.  

f) Data processing and analysis  

The collected data was edited; classified, 
coded and summarized by using Statistical Package for 
Social Science (SPSS). Qualitative and quantitative data 
collected from respondents were summarized, coded, 
be analyzed and entered using statistic package for 
social science (SPSS) computer software used 
descriptive statistics to obtained means, frequencies, 
percentages and cross tabulations were used to obtain 
relationships between variables.  

g) Limitation of the Study 

There was a problem of language barrier, given 
that the respondents were not familiar and users of 
English language a researcher had to translate words 
from English language to Kiswahili so that respondent  
could attend to questions as a result it consume a lot of 
time in collecting data from one respondent to another. 
Most of the respondents were not willing to give 
information. This was attributed to their insufficient 
knowledge and perception towards community affairs. 
Unless assured the information will be confidential. The 
researcher used people who played as links to give the 
respondent confidence that it was confidential and will 
use for the purpose of this research only as indicated in 
my inquiry letter and permit. Getting the permission to 
be allowed to carry out the study was another challenge.  

IV.
 

Results and Discussion
 

a)
 

Demographic Information
 

The respondent who participated in the study 
was asked to provide information concerns with their 
gender, marital status, level of education and age. It was 
important to have this information so as to know a profile 
of a respondent . 
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Table 1:  Age and Gender 

Variable Frequency (n %) 
Age of respondent  

16 – 30 63(65.6)  
31 – 45 26(27.1)  
46 – 60 4(4.2)  
61 – 75 3(3.1)  

Gender of respondent  
Male 33(34.4)  

Female 63(65.6)  
Total 96(100.0)  

Source:  Author’s Compilation from SPSS Vers ion 22.  
The findings from Table 1 show that, the age of 

respondents classified into four groups. 63(65.6%) 
respondents were between 16-30 ages, 26(27.1%) 
respondents were between 31-45 ages, 4(4.2%) 
respondent were between 46-60 ages and 3(3.1%) 
respondent were between 61-75 ages. Half of 

respondents were female 63(65.6%) and 33(34.4%) 
were male respondents. This confirm that majority  of 
respondent age is between 16-30.Also female 
respondent were many compared to male that shows 
female were more corporative about 63(65.6%) female 
respondent participated. 

Table 2:  Marital Status and Education Level  

Variable Frequency (n %) 
Marital status of respondent  

Single 45(46.9)  
Married 47(49) 

Separated 2(2.1)  
Widowed 2(2.1)  

Education level of respondent  
Primary 44(45.8)  

Secondary  35(36.5)  
College 12(12.5)  

Not attended to school 5(5.2)  

Total 96(100.0)  

Source: Author’s Compilation from SPSS Vers ion 22.  
The findings in Table 2 show that, 45(46.9%) 

respondents were single, 47(49%) respondents were 
married, 2(2.1%) were separated and 2(2.1%) were 
widow. Education level of respondents are as follows 
44(45.8%) were primary level, 35(36.5 %) were 
secondary level, 12(12.5%) respondent were college 

level and 5(5.2%) were not attended school. This 
revealed that many women respondent are married 
49%, followed by single respondents 46.9%. Separated 
and widow respondent who participated 6%. In 
education many of respondents ended up at primary 
level 45.8% and 5.2% had not attended any school. 

Table 3:  Availability of Commuter Buses in Nkuhungu Ward  

Variable Frequency (n %) 

Good 66(68.8)  
Moderate 27(28.1)  

Bad 2(2.1)  
Very bad 1(1.0)  

Total 96(100.0)  

Source: Author’s Compilation from SPSS Vers ion 22.  
From Table 3 reveals that, about 66(68.8%) 

respondents said that availability of commuter buses is 
good, 2(2.1%) respondent bad availability of commuter 
buses,1 (1.0%) very bad availability of commuter buses 
while 27(28.1%) respondent said moderate availability of 
commuter buses. So this implies that in Nkuhungu ward 
there are many commuter buses despite of the 

population to be so high as information given shows 
68.8% agreed there are many buses in the ward and 
1.0% disagreed that there are many buses in the ward.  
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Table 4:  Challenges Facing Passengers in Using Commuter Buses 

Variable
 

Frequency (n %)
 

Far bus stop
 

7(7.29)
 

Long waiting time
 

10(10.42)
 

Bad communication
 

17(17.71)
 

Over carrying capacity
 

16(16.67)
 

Poor customer care
 

12(12.5)
 

Injuries
 

4(4.17)
 

Unnecessary bus stop
 

7(7.29)
 

Violence
 

10(10.42)
 

Few buses during evening
 

7(7.29)
 

Changing route
 

6(6.25)
 

Total
 

96(100.0)
 

Source:
 

Author’s Compilation from SPSS Vers ion 22.
 

From
 
Table 4 reveals that, the challenges that 

passengers faces in using commuter buses. Far bus 
7(7.29%) respondents, long waiting time 10 (10.42%) 
respondents, bad communication 17 (17.71%) 
respondent, over carrying capacity 16 (16.67%) 
respondents, poor customer care 12 (12.5%) 
respondents, injuries 4(4.17%) respondents, 
unnecessary bus stop 7(7.29%) respondents, violence 
10(10.42%) respondents, few buses during evening 
7(7.29%) respondents while changing route 6(6.25%) 
respondents. This implies that many commuter bus 
service provider they do not communicate good with 

their customers use of abusive language and jargon 
words, also the buses use long time waiting for 
passengers to come and fill in the sits .The problem of 
over carrying passengers looks like a big challenge to 
passengers as caused congestion and air bone 
diseases instead of carrying level sit.

 
From Table 4 

findings difference with  David (2014) on challenges of 
public transport service provision in Rwanda were by 
25% respondent demand there is high taxes, 48.3% lack 
of clear rules and regulation, 12.5% political interference 
were the challenges that Rwanda faces in using public 
transport.

 

Table 5:
 
Measures to toward Challenges facing Community in using Commuter Buses.

 

Variables
 

Frequency (n %)
 

Education and training
 

24(25)
 

Building bus stop near community
 

4(4.17)
 

Laws and policy enforcement
 

10(10.42)
 

Good communication
 

12(12.5)
 

Standards carrying capacity
 

10(10.42)
 

Increase public transport
 

6(6.25)
 

Increasing night routes
 

9(9.38)
 

Giving out ticket
 

8(8.33)
 

Good customer care
 

13(13.54)
 

Total
 

96(100.0)
 

Source: Author’s Compilation from SPSS Vers ion 22.
 

The information presented on Table 5 indicates 
the suggested possible measures that respondent  
thought would reduce the challenges that community 
faces in using commuter buses Education and training

 

24(25%)respondents suggested, Building bus stop near 
community

 
4(4.17%) respondent, Laws and policy 

enforcement 10(10.42%),
 

Good communication                      
12(12.5%)  respondents, Standards carrying capacity

 

10(10.42%) respondents, Increase public transport
 

6(6.25%) respondents , Increasing night routes
 
9(9.38%) 

respondents. Giving out ticket 8(8.33%) respondents, 
Good customer care 13(13.54%) respondents. This 
implies that the trainings and education are the most  

important things to do 25%respondent suggested and 
good customer care 13.54% of respondents. The 
building of bus stop only 4.17% respondent addressed 
it while there is big need of building bus stop because 
are few and far from community.

 

Table 5 revealed 
difference measures how to overcome challenges that 
community faces during using public transport while 
David (2014) on challenges of public transport service in 
Rwanda suggested that 50% respondents formulate 
transport policy, 5% provision of loans to investors, 4.2% 
creation of public employment association, 5.8% training 
employee and 35% government should allow fair 
completion.
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Table 6:  The Effects Community Faces in Using Public Transport  

Variables Frequency (n %)  
Stolen of properties and crimes 16(16.67)  

Late to work and school 5(5.21)  

Time wastage 25(26.04)  

Accident 5(5.21)  
Loss of money 9(9.38)  

Disease 8(8.33)  
Conflicts 10(10.42)  

Congestion 18(18.75)  

Total 96(100.0)  

Source: Author’s Compilation from SPSS Vers ion 22.  

Information provided by the Table 11 shows 
that, the effects that community faces in using public 
transport. Stolen of properties 16(16.67%) respondents, 
Late to work and school 5(5.21%) respondents, Time 
wastage 25(26.04%) respondents, Accident 5(5.21%) 
respondents, Loss of money 9(9.38%) respondents, 
Diseases 8(8.33%) respondents, Conflicts 10(10.42%) 
respondents and Congestion 18(18.75%) respondents. 
This revealed wastage of time is one among big effect 
that many passengers faces about 25(26.04%) 
respondent address it as many commuter buses use 
long time to arrive at the destination. Student and 
workers are being late to school and work 5(5.21) 
respondent addressed that. This result contrast with 
Mlagara (2016) on impact of public system on academic 
performance of primary school student in Dar es Salaam 
only showed one effect that student face late to school  
but failed to look into other field while Table 11 revealed 
that all people involved not only student and other 
effects were analyzed so that  the difference. 

V. Conclusion and Recommendations 

a) Conclusions 

The study was to assess challenges that  
community faces in using public transport specifically 
commuter buses. The study reveals that they were 
challenges facing the community in using public 
transport especial in Nkuhungu ward in Dodoma city 
council, since there is a big number of population in the 
wards that not all of the population have equal access to 
public transport as many of bus stop being far from 
community and other challenges such as bad 
communication 17 (17.71%) respondent, over carrying 
capacity 16 (16.67%) respondents, poor customer care 
12 (12.5%) respondents. Also faces several effects while 
using this public transport of commuter buses such as 
Time wastage 12(12.5%), stolen and crimes 16(16.67%) 
and congestion 18(18.75%) Also there were number of 
possible measures that respondents addressed such as 
education and training 24 (25%), law and policy 
enforcement 10 (10.42%) and good customer care 
13(13.54%). 

b)
 

Recommendations
 

i.
 

The service providers and their crew should wear 
uniforms to avoid confusions and 
misunderstandings. Also they should give out 
tickets to their customers so as to safety of the 
luggage and clear amount of bus fee, routes and 
bus plate number. This will reduce unnecessary 
loss of properties and ensures good customer care.

 

ii.
 

The ministry of home affairs and Sumatra should 
review their laws and policy and enforce them. 
Presence of laws and policy would govern the 
service providers to be efficient and effective with 
their works. This will assure safety of the commuter 
buses users.

 

iii.
 

Dodoma city councilor, Sumatra and other 
stakeholders should increase bus stop and 
construct bus stop near the community which bus 
stop are so far from the households at list 100 m 
after each bus stop this will reduce some of criminal 
issues that community members faces and reduce 
some costs like taking public motorcycle up to the 
bus stop for one thousands.

 

iv.
 

Training should be provided to the service providers 
and their crew by stakeholders and owners of the 
buses concern with how to provide service, work 
ethics and owners of the buses they must provide 
full time employment to physical,

 
mental and health 

people.
 

References Références Referencias
 

1.
 

Ahmad, K., Annika, C. K., Anna, L. L. and John, L.  
(2004).

 
Public   transport in Dar es Salaam, 

Tanzania:
 
institutional challenges and opportunities 

for  a sustainable transportation system.
  

FOI MEMO 
published on December 2004. Fms-rapport 187, 
TRITA-INFRA 04-039

 

2.
 

Erick, N. (2013). Traffic Jam and Its Social Impacts:  
The Case of Dar Es Salaam City. A Dissertation 
Published By Mzumbe University.

 

3.
 

Evans, C. and Harrigan, J. (2005). “Distance, Time, 
and Specialization” American Economic

 
Review. 

   

  
  

  
 V

ol
um

e 
X
X
 I
ss
ue

 V
 V

er
sio

n 
I 

  
  
 

  

20

  
 

( A
)

G
lo
ba

l 
Jo

ur
na

l 
of
 H

um
an

 S
oc

ia
l 
Sc

ie
nc

e 
 

-

Ye
ar

20
20

© 2020 Global Journals 

Challenges Facing the Community in using Public Transport: A Case of Nkuhungu Ward in Dodoma 
City Council



4. Fuller, R. (2008). Driver training and assessment:  
implications of the task-difficul ty homeostasis model. 
In: Dorn, L. (Ed.), Driver behaviour and training, 
volume III. Proceedings of the 3rd Conference on 
Driver Behaviour and Training. Ashgate Publishing 
Limited, Aldershot, Dublin, pp. 337-348. 

5. Hellen, N. (2018). The Citizen Tanzania: Dashed 
Hopes for Modern Public Transport System in Dar es 
Salaam. 14 May 2018 

6. Irarrazabal, A. M., Andreas, O. and Luca, D. (2010). 
The Tip of the Iceberg: Modeling Trade Costs and 
Implications for  Intra-Industry Reallocation. 

7. Janssen, S.T.C.M. and Kraaij, J.H. (1984). 
Demonstratie project herindeling en herinrichting van 
stedelijkegebieden (in de gemeenten Eindhoven en 
Rijswijk). R-84-89. Stichting Wetenschappelijk 

Onderzoek Verkeersveiligheid SWOV, 
Leidschendam. 

8.
 

Jean-Paul, R. (2017). The Geography of Transport 
Systems. New York: Routledge , 440 pages.                   

ISBN
 

978-1138669574 fourth edition https://
 

transportgeography.org/?page_id=4621
 

9.
 

Jennings, G. (2015). Public Transport Interventions 
and Transport Justice in South Africa: A Literature 
and Policy Review.

 
 
JICA. (2008). Dar Es Salaam Policy And System 
Development

 
Master Plan, Dar Es Salaam

 

11.
 
Jill, L. B., Scott, A. S. and Robert, H. G. (2017). 
Public Transportation: An Investigation of Barriers 
For People With Disabilities.

 
Hammill Insti tute on 

Disabilities,
 
Journal of Disability Policy Studies 2017, 

Vol. 28(1) 52–60
 

12.
 
Kothari, C. (2004). Research Methodology Methods 
and Techniques, 2nd    Revised.  

13.
 
Maeri

 
Onderi, D. (2014). Challenges of Public 

Transport Service Provision In Rwanda,
 

A Case 
Study Of Selected Bus Service Operators 
Dissertation Published By Kabale University, 
Rwanda October 2014

 

14.
 
Majimbo (2016). MakadilioyaIdadiyaWatuKatika 
Majimbo yaUchaguziKwaMwaka 2016 Tanzania 
Bara.OfisiyaTaifayaTakwimuWizarayaFedhanaMipan
go Dar-Es-Salaam. Published April 2016

 

15.
 
Matthias, N. (2015). Current Challenges in the 
African Transportation Sector. On 20 August  2015.

 
  

 

16.
 
Majimbo (2016). Makadilio ya Idadi ya Watu Katika 
Majimbo ya Uchaguzi Kwa Mwaka 2016 Tanzania 
Bara.

 
Ofisi ya Tai fa ya Takwimu Wizara ya Fedha na 

Mipango Dar-Es-Salaam. Published April 2016
 

17.
 
Miedema, B., Menkehorst, H. and Molen, H.H. 
(1988). The subjective experience of traffic safety, 
consequences for design.In: Rothengatter, J.A. & 
Bruin, R.A. de (eds.), Road user behaviour.Theory 
and Research. Van Gorcum, Assen, p . 435-442.

 

18.

 
Mtizi, C. (2008).  Southern African solutions to public 
transport challenges.  36th Southern African 

Transport Conference (SATC 2017) ISBN Number:  
978-1-920017-73-6. 

19. National Bureau of Statistics (2012). National  
Census, United Republic Of Tanzania 

20. National Household Travel Survey (2016). Statistics 
South Africa . 

21. Pagen, J. and Harteveld, J. (2006). Project 
Appelstraat. Stads deel Segbroek. Evaluatie aanpak 
subject ieveverkeersonveiligheid. Regional Hand 
havings Team Verkeer, Den Haag. 

22. Robert, E. M. (2013). Challenges Facing Urban 
Transportation in Tanzania. ChinaVol.3, No.5, 2013. 

23. Rosemary, R. M. (2016).  Impact of Public Transport 
System on The Academic Performance of Primary 
School Students in Dar Es Salaam. Dissertation 
Published By Open University of Tanzania 2016. 

24. Samuelson, P. A. (1952). "The Transfer Problem and 
Transport Costs: The Terms of Trade When 
Impediments are absent," The Economic Journal, 
Vol. 62, No.246 (Jun., 1952), pp. 278-304. 

25. Statistics South Africa, (2014). National Household 
Travel Survey, February to March 2013, Statistical 
release P0320. 

26. Summala, H. and Näätänen, R. (1988). The zero-risk 
theory and overtaking decisions. In: Rothengatter, 
J.A. & Bruin, R.A. de (eds.), Road user behaviour;  
theory and research. Van Gorcum, Assen. p. 82-92. 

27. SUMMATRA. (2011). Study on User Needs and 
Management of Public Transport Services in Dar Es 
Salaam. Published April 2011 

28. Tanzania transport Read more at: https://www. 
tanzaniainvest.com/transport and follow us on 
www.twitter.com/tanzaniainvest 

29. Trans Africa April (2010). Report On Statistical 
Indicators Of Public Transport Performance In Africa. 
Version 1.3 – Final  Version 

30. Trans Africa. (2008). Overview of public transport in 
Sub-Saharan Africa. Trans-Africa Consortium  

31. Transport: Sector Results Profile  April 9, 2014.  
World bank IBRDIDA https://www.worldbank.org/ 
en/results/2013/04/14/transport-results-profile 

32. United Nations (2009). Economic and Social 
Council: Economic Commission For Africa. Sixth 
session of the Committee on Trade, Regional  
Cooperation and Integration 13-15 October 2009 
Addis Ababa, Ethiopia 

33. World Bank IBRDIDA. Urban Transport April 6, 2015. 
https://www.worldbank.org/en/topic/transport/brief/ur
bantransportTanzania investment 2019: Tanzania 
transport Read more at: https://www.tanzaniainvest. 
com/transport and follow us on www.twitter.com/ 
tanzaniainvest  

34. Cvitkovichet, A, Balcombe, R., Mackett, R., Paulley, 
N., Preston, J., Shires, J., Titheridge, H., Wardman, 
M. and White, P. 2001. The Demand For Public 
Transport: A Practical Guide, London: TRL. TRL 
Report TRL 593. 

   

  
  

  
 V

ol
um

e 
X
X
 I
ss
ue

 V
 V

er
sio

n 
I 

  
  
 

  

21

  
 

( A
)

G
lo
ba

l 
Jo

ur
na

l 
of
 H

um
an

 S
oc

ia
l 
Sc

ie
nc

e 
 

-

Ye
ar

20
20

© 2020 Global Journals 

Challenges Facing the Community in using Public Transport: A Case of Nkuhungu Ward in Dodoma 
City Council

10.

http://www.worldbank.org/en/who-we-are/ibrd�
http://www.worldbank.org/en/who-we-are/ibrd�
http://www.worldbank.org/en/who-we-are/ibrd�
http://www.worldbank.org/en/who-we-are/ibrd�
http://www.worldbank.org/en/who-we-are/ibrd�
http://www.worldbank.org/en/who-we-are/ibrd�


35.
 
National Household Travel  Survey (2014), 
Passenger Demand Forecasting Handbook,, 4th 
edn, South Africa: Passenger Demand Forecasting 
Council, NHTS. 

36.
 
Alphonce, M (2011).  Public Transport Values of 
Time, Leeds: Institute of Transport Studies, 
University of Leeds. Working Paper 56. 

37.
 
Richard Iles (2005). Public Transport in developing 
countries, Elsevier, Amsterdam (2005) ISBN 0 08 
0445586.   
United Republic Of Tanzania, (2012). National  
Census, National  Bureau of Statistics.  

39.
 
Drakakis smith 2003. A service quality index for 
area‐wide contract performance assessment. 
Journal of Transport Economics and Policy, 36(1):  
93–113.

 

40.
 
Capital city Development Authority, (2011). 
“DODOMA: The Planning and Building of New 
Capital City of Tanzania. CDA Dodoma Tanzania.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   

  
  

  
 V

ol
um

e 
X
X
 I
ss
ue

 V
 V

er
sio

n 
I 

  
  
 

  

22

  
 

( A
)

G
lo
ba

l 
Jo

ur
na

l 
of
 H

um
an

 S
oc

ia
l 
Sc

ie
nc

e 
 

-

Ye
ar

20
20

© 2020 Global Journals 

Challenges Facing the Community in using Public Transport: A Case of Nkuhungu Ward in Dodoma 
City Council

38.


	Challenges Facing the Community in using Public Transport: A Case of Nkuhungu Ward in Dodoma City Council
	Author
	Keywords
	I. Background of the Problem
	a) Statement of the Problem
	b) Significance of the Study
	c) General objective
	d) Specific objective
	e) Scope oftheStudy

	II. Literature Review
	a) Theoretical Review
	b) Empirical Review

	III. Methodology of the Study
	a) Study Area
	b) Research Design
	c) Data Types and Source
	d) Data Collection Method and Tools
	e) Sampling of Respondents
	i. Sampling frameand sampling unit
	ii. Sampling size
	iii. Sampling procedures

	f) Data processing and analysis
	g) Limitation of the Study

	IV. Results and Discussion
	a) Demographic Information

	V. Conclusion and Recommendations
	a) Conclusions
	b) Recommendations

	References Références Referencias

